  HOUSEHOLD Questionnaire

INSTRUCTIONS FOR THE INTERVIEWER

This questionnaire assesses the costs and quality of primary education from the parents’ or guardian’s perspective, as well as levels of access to information and effectiveness of school governance. 

You have been provided with the contact details of the household to interview and with the name of the school attended by the randomly selected child.

When approaching the household, please briefly introduce yourself and indicate that you are representing [NAME OF NATIONAL CHAPTER and/or THE SURVEY COMPANY]. Explain that you are conducting a survey about primary education and are interviewing parents et tutors throughout the country. Then ask if you can ask some questions to the person who is following most closely the schooling of the child.
Dear interviewer: Throughout the questionnaire, you will find indications and clarifications about the questions. To help you identify these quickly, we have put them in shaded boxes like this one.

Pre-Interview Information

Coding:


Code number: 

(2 digits for the district + 2 digits for the school + 2 digits for the household)



______________________________
School Name:

______________________________
District Name:

______________________________
Time of survey: 
Date (dd/mm/yy):
______________



Start Time:

_______:_______
Surveyor’s Code:
_________________
Area:  


1 = Urban; 2 = Rural

Location of household: 

Town/ Village:

______________
District:


______________ 



Province:

______________



To interviewer: In case the interview could not be conducted, please reply to the following and ask your team leader for an alternative, random Household to survey.
Interview did not take place because (Mark all that apply):
1 = Child does not attend school anymore 

2 = Child attends other school

3 = No child of this name exists at this household

4 = Parent or guardian refused to be interviewed

5 = Other (specify) _______________________

PART I.  respondent’s profile

1. 
How many persons live currently in your household?


  1 = 1 to 3 persons  

2 = 4 to 6 persons 

3 = 7 to 10 persons

4 = More than 10 persons

2.
How old are you? 


______  years old

To Interviewer:  if respondent is unwilling/unable to provide an answer, please guess the age of the respondent as per the following categories:

1 = below 30

2 = 31 to 50

3 = Older than 50

3.
Gender:  

To Interviewer: just record the gender without asking it
1 = Male

2 = Female

4.
What is your level of education?      To Interviewer: mark just one
1 = Did not attend school

2 = Attended primary school (but not completed)

3 = Completed Primary 

4 = Completed Secondary 

5 = Completed Tertiary

5.
What is your marital status?

1 = Married

2 = Widowed

3 = Divorced 

4 = Single 

6.
What is your relationship to the head of the household? 


The respondent is…

1 = Head of the household 

2 = Spouse of the head of household

3 = Parent or parent-in-law of the head of household

4 = Son/daughter or son/daughter-in-law of the head of household

5 = Other (specify) ___________________________________________
7.
What has been the average monthly income of your household during the last twelve month? 
NCs: Please replace “xx” below by the median salary of your country’s population and convert the amounts into local currencies. That information could be obtained from the National institute for statistics of you country.
1 = Less than 60 US$ per month
2 = Between 60 US$ and xx US$ per month 
3 = More than xx US$ per month
9 = Don’t know

8.  Please tell me your household’s main and second main sources of income during the past twelve months. 

	
	a. Main source of income

(To Interviewer: Do not read options; tick according to response provided and mark just one per column)
	b. Second main income source

(To Interviewer: Do not read options; tick according to response provided and mark just one per column)

	1. Formal employment for a private company
	
	

	2. Formal employment in the public sector 
	
	

	3. Self-employment, including small-scale trading
	
	

	4. Agriculture, Fishing, Livestock, Handicraft
	
	

	5. Pensions
	
	

	6. Family and Friends (in the country or abroad)
	
	

	7. Other income (specify) _________
	
	


9.
Do you, or anyone who lives in your household own: 

	
	1 = yes     2 = no

	1. A house
	

	2. Any land, including land on which your house is built 
	

	3. Livestock
	

	4. Any motorized vehicle
	

	5. A bicycle
	

	6. A radio
	

	7. A mobile/cell phone
	

	8. A television
	


10.
How many children below 15 years old live in this household? 

__________ child(ren)

11.
How many of these children regularly attend a primary school? 

__________ child(ren)

To interviewer: the rest of the survey refers to the eldest child attending the primary school from which roster the household was selected and to his or her school. Please stress this point to the respondent (mentioning the name of the school) and make sure it is understood.
 In the rest of the questionnaire, that primary school will be referred to as [PRIMARY SCHOOL]. When reading the questions, please replace [PRIMARY SCHOOL] with the actual name of the school.

12.
How do you think your eldest child attending [PRIMARY SCHOOL] is performing at school?

1 = Very well

2 = Well

3 = Average

4 = Poor

5 = Very poor

9 = Don’t know

13.
Have you, or another adult member of your household, been at [PRIMARY SCHOOL] in the past 12 months?

1 = Yes


2 = No
PART II. Cost and quality of education

14.
During the school year 2006/2007, did the child receive any of the following? If yes when? And did you have to pay for it? 

	
	a
	b
	c
	d

	
	Did the child receive any of the following? 

Yes = 1

No = 2

Don’t know = 9
	[If Yes] Were they received on time?

Yes = 1

No = 2

Don’t know = 9
	Did you have to pay for these? 

Yes = 1

No = 2

Don’t know = 9


	[If Yes] How much did you pay? 

To interviewer: enter amount and currency 

Payment in kind =

55555

Don’t know = 99999

	1. Textbooks 
	
	
	
	

	2. Stationeries (notebooks, pens, etc.)
	
	
	
	

	3. Uniforms
	
	
	
	

	4. Meals
	
	
	
	

	5. Transport to/from school
	
	
	
	

	6. Medicines, vaccinations
	
	
	
	

	7. Outside school activities 
	
	
	
	


15.
During the school year 2006/2007, did you or anybody from your household have to pay for any of the following? If yes, how much?

	
	a
	b

	
	During the school year 2006/2007, were you asked to pay for the following? 


Yes = 1; No = 2; 


Don’t know = 9


	If you paid, how much? 

To interviewer: enter amount and currency 

Didn’t pay 
= 0000
Don’t know 
= 9999

	1. Fees to the school  for registration
	
	

	2. Fees to Parents Teacher Association/ FRAM/ cooperative scolaire 
	
	

	3. Fees for private lessons from your child’s teacher
	
	

	4. Fees to use school’s facilities
	
	

	5. Fees to allow your child to pass into the next grade
	
	

	6. Unofficial payments or bribes to school authorities
	
	

	7. Fees to the school for final exam NCs please include name of exam 
	
	


16.
During the school year 2006/2007, did you hear about anybody having to make any unofficial payments or pay any bribes to school authorities?

1 = yes

2 = no
17.
During the school year 2006/2007, did you hear about any embezzlement of funds at [PRIMARY SCHOOL] or within the school system?

1 = yes

2 = no

18.
Have you encountered any of the following problems with [PRIMARY SCHOOL] during the school year 2006/2007? If yes, have you complained and to whom? If not, why not?
	
	a
	b
	c
	d
	e

	
	Have you encountered any of these problems with [PRIMARY SCHOOL] during the school year 2006/2007? [Read out options]

1 = Yes (Interviewer: if yes go to “b”)
2 = No   (Interviewer: if no go to next row)
9 = Don’t know
	[If yes] Have you complained about it? 

1 = Yes (Interviewer: if yes go to “c”)
2 = No   (Interviewer: if no go to “e”)
9 = Don’t know
	[If yes] To whom:

1 = Teacher

2 = Head teacher

3 = School Management Committee/ COGES/CGE

4 = Local authorities

5 = Parent -Teacher Association

6 = NGO

7 = Local newspapers/radio

8 = Other (specify in the cell)  

9 = Don’t know/Don’t remember

(To interviewer: then go  to “d”)
	If yes in “b” how much effect did it have?

1= No effect

2= Little effect

3= Some effect (To interviewer: do not read this option but accept it)
4= Significant effect

5= Full effect

9= Don’t know
	[If no complaint] Why not?

1 = I did not think it was my role to 
2 = I knew they would not do what I needed

3 = I didn’t have time

4 = I didn’t know who to turn to

5 = Procedure was too complex

6 = I didn’t have proof

7 = I was afraid of reprisals
8 = I knew the authorities were already aware

9 = Other (specify in the cell)
99 = Don’t know

	1. School is too expensive / Unable to pay
	
	
	
	
	

	2. Lack/inadequacy  of textbooks or other supplies
	
	
	
	
	

	3. Teachers are not qualified
	
	
	
	
	

	4. Insufficient number of teachers
	
	
	
	
	

	5. Teachers absenteeism
	
	
	
	
	

	6. Overcrowded classrooms
	
	
	
	
	

	7. Poor conditions of buildings
	
	
	
	
	

	8. Lack/ inadequacy of toilets
	
	
	
	
	

	9. Lack or poor condition of chairs/desks
	
	
	
	
	

	10. Children are too often used for chores
	
	
	
	
	

	11. Violence / Insecurity 
	
	
	
	
	

	12. Sexual harassment
	
	
	
	
	

	13. Teacher drunkenness
	
	
	
	
	

	14. Unjustified dismissal from school
	
	
	
	
	

	15. Demands for illegal payments
	
	
	
	
	


PART iII. SCHOOL GOVERNANCE
19. 
To your knowledge, who is the main responsible to ensure that the budget of [PRIMARY SCHOOL] is spent correctly? To interviewer: mark just one
1 = Head teacher

2 = Parent-Teacher Association/ FRAM

3 = School Management Committee/ Conseil de Gestion/ FAF/ COGES

4 = Local authorities

5 = District education office/CISCO

6= Regional education office/DREN

7 = National Education Ministry 
8 = NGO that finances the school
9 = Other (specify) __________________

99 = I don’t know To interviewer: if don’t know, jump to question 21
20.
Are you satisfied with the job that [use response above] is doing to ensure that [PRIMARY SCHOOL]’s budget is spent correctly?
1 = Extremely unsatisfied

2 = Somewhat unsatisfied

3 = Neither satisfied nor unsatisfied To interviewer: don’t read this option but accept it
4 = Somewhat satisfied

5 = Extremely satisfied

9 = Don’t know

21.
Do you know about the “school capitation grant”? 

1 = Yes

2 = No

To interviewer: The following questions each concern two different institutions. First ask all questions related to one institution (column A) from top to bottom, then ask all questions related to the second institution (column B) from top to bottom.

A blank line is sometimes left in the text of the questions: when reading the questions, please insert the name of the relevant institution in this place.

To NCs: In case SMCs don’t exist in your country please delete column A or rename it as appropriate.

	
	A
	B

	
	School Management Committee (SMC), FAF, Conseil de Gestion de l’école
	Parents-Teachers Association (PTA), Association des parents d’élèves, FRAM

	22.  Does [PRIMARY SCHOOL] have a _______?

	1 = Yes 

2 = No

9 = Don’t know

(To interviewer: if “No” or “Don’t know” go to column B)


	1 = Yes 

2 = No

9 = Don’t know

(To interviewer: if “No” or “Don’t know” move to Part IV of the questionnaire)



	23. Since when?
	1 = Less than 12 months 

2 = Between one and five years 
3 = More than 5 years 

9 = I don’t know


	1 = Less than 12 months 

2 = Between one and five years 

3 = More than 5 years 

9 = I don’t know



	24. Are you a member of __________?
	1 = Yes I am the chairperson
2 = Yes I am the deputy chairperson
3 = Yes I am the Treasurer

4 = Yes I am a member

5 = No


	1 = Yes I am the chairman

2 = Yes I am the deputy chairman

3 = Yes I am the Treasurer

4 = Yes I am a member

5 = No



	25.  Have you attended a          meeting of _____ in the past 12 months?

	1 = Yes, once

2 = Yes, more than once

3 = No

	1 = Yes, once

2 = Yes, more than once

3 = No


	26.  What support does the ______ provide? (mark all that apply)


	1 = Labour / small repairs

2 = Transport

3 = Educational materials

4 = Textbooks

5 = Runs school finances

6 = Supervises school finances

7 = Runs or organises the school canteen

8 = Collects fees/ fundraising

9 = Ensures pupils’ discipline 

10 = Organises out of school activities

11 = Provides teacher salaries 

12 = Controls quality of teaching

13 = Other (specify)_____________________________________________________________________________
99 = Don’t know


	1 = Labour / small repairs

2 = Transport

3 = Educational materials

4 = Textbooks

5 = Runs school finances

6 = Supervises school finances

7 = Runs or organises the school canteen

8 = Collects fees/ fundraising

9 = Ensures pupils’ discipline 

10 = Organises out of school activities

11 = Provides teacher salaries 

12 = Controls quality of teaching

13 = Other (specify)_______________________ ____________________________ ____________________________
99 = Don’t know



	27. Do you know how frequently the _____ meets? 


	1 = Once a month

2 = Once every two months
3 = Twice per year

4 = At the end of the school year

5 = As need arises

6 = Other (please specify) ______________________________________________________
9 = Don’t know


	1 = Once a month

2 = Once every two months
3 = Twice per year

4 = At the end of the school year

5 = As need arises

6 = Other (please specify) _______ ____________________________ ____________________________
9 = Don’t know

	28. Do you know how many members the _____ has?


	1 = Less than 5

2 = 5 to 10

3 = More than 10

9 = Don’t know


	1 = Less than 5

2 = 5 to 10

3 = More than 10

9 = Don’t know

	29. Do you know how many of them are women?
	1 = None 

2 = Less than half
3 = Half

4 = More than half 

5 = All

9 = Don’t know


	1 = None

2 = Less than half

3 = Half

4 = More than half 

5 = All

9 = Don’t know



	30. Do you know how many of the members attend regularly?


	1 = None

2 = Less than half

3 = Half

4 = More than half 

5 = All

9 = Don’t know


	1 = None 

2 = Less than half

3 = Half

4 = More than half 

5 = All

9 = Don’t know



	31. What is the appointment procedure?
	1 = Election 

2 = Nomination

3 = A mix of election and nomination

9 = Don’t know


	1 = Election 

2 = Nomination

3 =  A mix of election and nomination

9 = Don’t know 

	32. What is the decision making process most often used by the ________?


	1 = Voting by show of hands

2 = Voting by secret ballot

3 = By consensus

4 = The Chairperson decides 

5 = Other (specify)_____________ ______________________________________________________
9 = Don’t know


	1 = Voting by show of hands

2 = Voting by secret ballot

3 = By consensus

4 = The president decides 

5 = Other (specify)_____________ ____________________________ ____________________________
9 = Don’t know



	33. Do members get an indemnity for their work in the ______?

	1 = Yes 

2 = No  

9 = Don’t know


	1 = Yes 

2 = No  

9 = Don’t know



	34. Is the __________ informed about its duties?

	1 = Yes

2 = No

9 = Don’t know


	1 = Yes

2 = No

9 = Don’t know



	35. Are records of the meetings publicly available?


	1 = Yes 

2 = No

9 = Don’t know
	1 = Yes 

2 = No

9 = Don’t know

	36.  How much richer or poorer is the chairperson in relation to the other members of the _____ ?

	1 = Definitely poorer 

2 = Somehow poorer

3 = about the same as everybody else

4 = Somehow richer

5 = Definitely richer

9 = Don’t know
	1 = Definitely poorer 

2 = Somehow poorer

3 = about the same as everybody else

4 = Somehow richer

5 = Definitely richer

9 = Don’t know

	37. Do you think that your opinion is important to the ________?


	1 = Yes
2 = No
9 = Don’t know
	1 = Yes

2 = No

9 = Don’t know 

	38. Is there a way for you to complain to the ________? 


	1 = Yes 

2 = No

9 = Don’t know
	1 = Yes 

2 = No

9 = Don’t know

	39. Do you think that decisions are taken transparently (i.e. “we know what was decided and why”)?


	1 = Never

2 = Seldom

3 = Sometimes

4 = Most times

5 = Always

9 = Don’t know
	1 = Never

2 = Seldom

3 = Sometimes

4 = Most times

5 = Always

9 = Don’t know

	40. How useful do you think the _____ is in the management of [PRIMARY SCHOOL]? 
	1 = Not useful at all

2 = Not very useful

3 = Neither useful nor useless To interviewer: do not read this option but accept it
4 = Useful

5 = Very useful

9 = Don’t know


	1 = Not useful at all

2 = Not very useful

3 = Neither useful nor useless To interviewer: do not read this option but accept it
4 = Useful

5 = Very useful

9 = Don’t know




PART IV Access to information on School Finances 

41. In the last twenty-four months, have you obtained information on the budget and finances of [PRIMARY SCHOOL]?

1=Yes

2= No
To interviewer: If “no” go to question 44
42. From which source(s) did you get it?

To Interviewer: Mark all that apply
1 = School notice board

2 = Local newspaper/ radio

3 = Community council/Local authorities

4 = A meeting of the parents’ association

5 = A meeting of the school management committee

6 = From the Head teacher 

7 = An NGO  

(which one: _________________)
8 = From my child(ren)
9 = Other (specify)
___________________________
43. Was the information easily understandable? 

1 = Yes  

2 = No 

9 = Don’t know 

To interviewer: The following two questions are only for those who answered “no” to question 41
44. Why didn’t you obtain information on the budget and finances of [PRIMARY SCHOOL]?
1 = Information was requested but denied
2 = Those that I approached said that they did not have the information
3 = I started the process, but did not see it through
4 = I didn’t try to have access to information

5 = Other (specify) ____________________________________________________ ____________________________________________________________________
To interviewer: If “4 = I didn’t try to have access to information”, ask the following question; otherwise, go to question 46  
45. Why didn’t you try to obtain information on this school’s budget? 
1 = I was not interested

2 = I did not know this was possible

3 = The process to access this information is too complex 

4 = Other reason (please specify) _________________________________________ ____________________________________________________________________
PART V. General attitudes towards the education system 
I will read some statements that are sometimes heard. Can you please tell me, on a scale from 1 to 5, how strongly you agree or disagree with the following statements? 1 means you strongly disagree while 5 that you strongly agree. 

1 = Strongly disagree

2 = Disagree

3 = Neither agree, nor disagree   To Interviewer: do not read this option, but accept it 
4 = Agree

5 = Strongly agree

To interviewer: please make sure the respondent understood instructions.

	46. Primary education is very important for our Government 
	1
	2
	3
	4
	5

	47. The education system is affected by corruption
	1
	2
	3
	4
	5

	48. The quality of teaching and the level of learning is getting worse 
	1
	2
	3
	4
	5

	49. Overall the basic education provided to our child is satisfactory
	1
	2
	3
	4
	5

	50. Parents can influence school decisions 
	1
	2
	3
	4
	5

	51. Complaints made by parents are taken seriously by the school authorities
	1
	2
	3
	4
	5

	52. It is easy to know exactly how much resources are allocated to [PRIMARY SCHOOL]
	1
	2
	3
	4
	5

	53. Parents get involved in school management
	1
	2
	3
	4
	5

	54. [PRIMARY SCHOOL] is very well run 
	1
	2
	3
	4
	5

	55. [PRIMARY SCHOOL] is well supported by the district education office
	1
	2
	3
	4
	5

	56. Corruption is a serious problem in this country
	1
	2
	3
	4
	5


PART Vi. PRIORITIES FOR ACTION 
57. If you were in a position of responsibility and you could do something to improve the quality of the education at [PRIMARY SCHOOL]:

(a)  What would be the first thing you would do?


______________________________________________________________________ ______________________________________________________________________ ______________________________________________________________________

______________________________________________________________________


(b) What would be the second thing you would do?              




______________________________________________________________________ ______________________________________________________________________ ______________________________________________________________________

______________________________________________________________________


(c) What would be the third thing you would do?              




______________________________________________________________________ ______________________________________________________________________ ______________________________________________________________________

______________________________________________________________________

THANK YOU FOR PARTICIPATING IN THIS SURVEY!

End Time: ____:____ 
Provider Questionnaire 1

INSTRUCTIONS FOR THE INTERVIEWER

This questionnaire tries to assess the profile of problems encountered at primary schools, levels of access to and understanding of school budget information, and general features of school governance. 

The questionnaire will be used for the interview of the head teacher / school director.

The team leader will have the contact details of the schools whose authorities are to be surveyed. The team leader shall approach the school and explain that he is representing [NAME OF NATIONAL CHAPTER and/or THE SURVEY COMPANY] and is part of a team conducting a survey on primary school. The team leader should ask to be introduced to the Director/Headmaster/Head teacher and then ask if he can ask him some questions.

Dear interviewer: Throughout the questionnaire, you will find directions and clarifications. To help you identify these quickly, we have put them in shaded boxes like this one.

Pre-Interview Information

Coding:


Code number: 

(2 digits for the district + 2 digits for the school)






______________________________

School Name:

______________________________

District Name:

______________________________

Time of survey: 

Date (dd/mm/yy):
______________



Start Time:

_______:_______

Surveyor’s Code:

_________________

Area:  


1 = Urban; 2 = Rural

Location of household: 

Town/ Village:

______________

District:


______________ 



Province:

______________



PART I.  respondent’S Profile

1. How old are you? 


______  years old

To Interviewer:  if respondent is unwilling/unable to provide an answer, please guess the age of the respondent as per the following categories:

1 = below 30

2 = 31 to 50

3 = Older than 50

2. Gender: 



To Interviewer: just record the gender without asking it
1 = Male

2 = Female

3. What is your level of education? To Interviewer: select one
1 = Did not attend school

2 = Attended primary school (but not completed)

3 = Completed Primary 

4 = Completed Secondary 

5 = Completed Tertiary

4. What is your position?

1 = Head teacher/ School principal 

2 = Deputy Head teacher/ Deputy school principal

3 = Teacher

5. Number of years in this position? 

______  years

6. Number of years teaching? 

______  years

7. Have you received training in financial management? 

1 = Yes 



2 = No



To Interviewer: if “no”, skip questions 8 and 9 and go to question 10
8.  When? 
Year  ______
9.  By whom was the training organised? 
1 = Ministry of Education 

2 = Ministry of Finances

3 = Regional offices (AREF, DREN)

4 = District offices (délégation régionale, CISCO, district education office)

5 = NGO (which one?): _________________________

6 = Other (specify)_____________________________

10.  Is there currently – or very soon – any training on financial management offered – or to be offered – to staff from this primary school?

1 = yes

2 = no

To Interviewer: if “no”, jump directly to question 12
11. By whom is it or will it be organised ? 
1 = Ministry of Education 

2 = Ministry of Finances

3 = Regional offices (AREF, DREN)

4 = District offices (délégation régionale, CISCO, district education office)

5 = NGO (which one?): _________________________

6 = Other (specify)_____________________________

PART II.  school characteristIcs

12. How many pupils were enrolled (total) in primary in this school…

a. …at the start of the school year 2006/2007: _________ pupils
b. …at the start of the school year 2007/2008: _________ pupils
13. How many of these were girls?

a. …at the start of the school year 2006/2007: _________ girls

b. …at the start of the school year 2007/2008: _________ girls

14. How many teachers are employed for teaching primary at this school?

______________ (number of teachers)

15. Out of these, how many are....

a. …contract teachers? 
___________(number of teachers)

b. …civil servants? 
___________(number of teachers)

c. …volunteers?
___________(number of teachers)

d. …trainees? 
___________(number of teachers)

e. …other (specify:__________)?
_________(number of teachers)

16. How many teachers for primary at your school have a diploma from a teacher training college?

_______________ (number of teachers)
17.  Pass rate in last grade of this primary school 

To Interviewer: If last grade cannot be failed, write down “not applicable” and go to next question

a. How many pupils successfully completed last grade of primary school at the end of the school year 2005/2006?: ______ pupils


888 = Not applicable
b. How many pupils successfully completed last grade of primary school at the end of the school year 2006/2007?: ______ pupils  


888 = Not applicable
18. How long does it take to travel to the district education office supervising this school?

        _____________ hours _____________ minutes (9999 = don’t know)

19. What is the most common mode of transport used by pupils to get to school?

1 = By foot only

2 = By public transport

3 = By bicycle

4 = Other (specify) _________________

9 = Don’t know

20.  How many pupils repeated the last grade (primary) in school year 2006/2007?

To Interviewer: If the school does not make pupils repeat, choose “not applicable”
______ pupils           888 = Not applicable 

21.  In school year 2006/2007, how many pupils in the last grade left the school before school year was completed? 

______ pupils

9999 = Don’t know

22. What is the average size of a class?

1 = up to 20 pupils

2 = between 20 and 30 pupils 

3 = between 30 and 40 pupils

4 = between 40 and 50 pupils

5 = more than 50 pupils

9 = Don’t know

23. Is there a canteen at your school?

1 = Yes

2 = No

24. Total number of classrooms available for primary school teaching in this school: 

__________ classrooms

25.  How many of these classrooms…

a. Have walls (bricks, cob or other):
_______ classrooms

b. Have a roof: 
_______ classrooms

c. Have a blackboard: 
_______ classrooms

d. Have seats and tables for the pupils: __
_____ classrooms

e. Are usable throughout the year: 
_______ classrooms

26. Is there access to drinking water within school grounds?

1 = yes

2 = no

PArt iiI. Profile of problems at schools

27. Have you encountered any of the following problems during the school year 2006/2007? If yes, have you complained and to whom? If not, why not?

	
	a
	b
	c
	d
	e
	f

	
	Did you

experience the following shortage or

problem during school year 2006/2007?

1= Yes

2 = No

To interviewer: If “No” go to next row, if “Yes” go to column “b”

	Did you make a request/complaint to the authorities?

1 = Yes

2 = No

3 = I am going to do it

To Interviewer: If “yes” go to next column “c”. If “no” go to column “f”, if “going to do it” go to next row
	If you made a request/complaint, when did you make it?

To Interviewer: Please write the month and

last two digits of the year (MM/YY)
9999 = Does not remember
	To whom was the request/complaint addressed?

1= District Education Officer

2 = Ministry of Education

3 = Local authorities

4 = School management committee

5 = Parent teacher association (PTA)

6 = NGO (specify in cell)

7 = Other (Specify in cell)

To Interviewer: Up to 2 answers possible
	Was your request/ complaint successful?

1 = Fully Successful

2 = Partially Successful

3 = Not Successful

4 = Request is Pending


	If no request/complaint was made, why not?

1= Requests are never successful

2 = Problem was not serious

3 = Procedure too complex

4 = Requests are too time consuming

5 = I did not know who to turn to

6 = Fear of reprisals

7 = Other (Specify in the cell)

99 = Don’t know

	16. School is too expensive for the parents 
	
	
	
	
	
	

	17. Lack/inadequacy  of textbooks or other supplies
	
	
	
	
	
	

	18. Lack/inadequacy  of teacher manuals
	
	
	
	
	
	

	19. Insufficient number of teachers
	
	
	
	
	
	

	20. Teachers are not qualified
	
	
	
	
	
	

	21. Teachers absenteeism
	
	
	
	
	
	

	22. Delay in teacher salaries
	
	
	
	
	
	

	23. Teachers’ salaries are too low
	
	
	
	
	
	

	24. Overcrowded classrooms
	
	
	
	
	
	

	25. Poor conditions of buildings
	
	
	
	
	
	

	26. Lack/ inadequacy of toilets
	
	
	
	
	
	

	27. Lack/ inadequacy  of chairs/desks
	
	
	
	
	
	

	28. Delay in transfer of school funding
	
	
	
	
	
	

	29. Private tutoring
	
	
	
	
	
	

	30. Demands for bribes or facilitation payments
	
	
	
	
	
	

	31. Violence/ Insecurity
	
	
	
	
	
	


28. In your opinion, do you think that sometimes resources allocated to your school are embezzled and do not reach the school ?

1 = Yes

2 = No

9 = Don’t know

PArt IV. School Governance

29. Can the school procure its own goods, i.e. place orders with local business?

1 = Yes

2 = No

30. Does the school receive financial transfers from national and local government?

1 = Yes

2 = No

To interviewer: if “No” jump to question 37

31. Through which channel does the school receive transfers from national and local government?

1 = School bank account 

2 = Check

3 = Cash 

4 = Other (specify) __________________

To interviewer: if “1” or “2” answer question 32, if  “3” or “4” jump to question 33

32. Who is (are) the signatory(ies) to the bank account)? 
To interviewer: Please record the position held by the signatory(ies); the name is not necessary

__________________________________________________________

33. In your experience, do funds usually arrive on time?
1 = always

2 = most of the time, yes

3 = sometimes

4 = rarely

5 = never

9 = don’t know

34. In your experience, do funds usually arrive to their full amount?

1 = always

2 = most of the time, yes

3 = sometimes

4 = rarely

5 = never

9 = don’t know

35. Do you otherwise encounter any problems obtaining the funds?

1 = Yes

2 = No

36.  If yes, specify:
________________________________________________

________________________________________________


________________________________________________
37. To whom does your school submit financial reports?

To interviewer: mark all that apply
1 = District Education Officer / délégué provincial/ CISCO

2 = District Financial Officer /comptable de la délégation provinciale

3 = School Inspectorate

4 = Ministry of Finance

5 = External auditors 

6 = NGO (which one?): _________________________________

7 = No finance reports required

8 = Other (specify): _________________________________

9 = Don’t know

38.  In your experience, if parents have a request or a complaint regarding their child’s education, who do they turn to most of the time? 

To interviewer: accept just one answer
1 = Their child(ren)’s teacher

2 = Head teacher/ school director

3 = District education officer /CISCO/ délégation provinciale

4 = Parents Teacher Association/PTA/ FRAM

5 = School Management Committee/FAF 
6 = Local authorities 

7 = Police

8 = Local politicians

9 = They take action by themselves 
10 = They never complain 

11 = Other (specify) __________________

99 = Don’t know

39.  Who is ultimately responsible for the following tasks:
To interviewer: accept just one answer per task  
	
	1 = Head teacher
2 = School Management Committee
3 = Parents-Teacher Association

4 = District /regional administration

5 = National government

6 = Other (specify)

9 = Don’t Know


	Interviewer: Space for specifying if answering “Other” 



	1. Setting up the school budget
	
	

	2. Teacher management (human resource decisions)
	
	

	3. Purchase of school materials
	
	

	4. Running the school canteen
	
	

	5. Small repairs of the building
	
	

	6. Controlling the expenditures of the school
	
	

	7. Organising transport
	
	

	8. Recruitment of PTA members
	
	

	9. Recruitment of School Management Committee members
	
	

	10. Register complaints against teachers/ administrators”
	
	


40. Does the school have a School Management Committee (SMC)/ FAF/ Conseil de Gestion de l’école/ COGES?

1 = Yes 

2 = No  

9 = Don’t know 

 To interviewer: if “No” or “Don’t know” jump  to part V
41. Since when? 
_______________ (9999=Don’t know)   

To interviewer: indicate the year, e.g: 1997
42. What role do you play in the School Management Committee? 

1 = Chairperson

2 = Secretary

3 = Treasurer

4 = Member with voting powers

5 = Member without voting powers

6 = Not a member

7 = Other (specify) _____________________

43. What support does the School Management Committee provide to the primary school? 

To interviewer: mark all that apply
1 = Labour / small repairs

2 = Transport

3 = Educational materials

4 = Textbooks

5 = Runs school finances

6 = Supervises school finances

7 = Runs or organises the school canteen

8 = Collects fees/ fundraising

9 = Ensures pupils’ discipline 

10 = Organises out of school activities

11 = Provides teacher salaries 

12 = Controls quality of teaching

13 = Other (specify)_______________________

99 = Don’t know

44. How many members does the School Management Committee have?

1 = Less than 5

2 = 5 to 10

3 = More than 10

9 = Don’t know

45. How many of the members are women? 

1 = None

2 = Less than half

3 = Half

4 = More than half 

5 = All

9 = Don’t know

46. How frequently does the School Management Committee meet? 

1 = Once a month

2 = Once ever two months

3 = Twice per year

4 = At the end of the school year

5 = As the need arises 

6 = Other (please specify) ______________________________

9 = Don’t know

47.  Do you know how many of the members regularly attend the meetings ?
1 = None

2 = Less than half

3 = Half

4 = More than half 

5 = All

9 = Don’t know

48.  What is the appointment procedure? 

1 = Election 



(by whom? ____________)

2 = Nomination



(by whom? ____________)

3 = A mix of election and nomination
(by whom? ____________)

9 = Don’t know
49.  What is the decision making process most often used by the School Management Committee?

1 = Voting by show of hands

2 = Voting by secret ballot

3 = Decision by consensus

4 = The Chairperson decides 

5 = Other (specify)__________________

9 = Don’t know

50.  Do members get an indemnity for their work in the committee? 

1 = Yes 

2 = No  

9 = Don’t Know

51.  Is the School Management Committee informed about its duties?

1 = Yes

2 = No

9 = Don’t know

52.  Have members of the School Management Committee received training in financial management?

1 = Yes 

2 = No 

9 = Don’t know

To interviewer: if “No” or “Don’t know” jump to question 54
53.  By whom was it organised? 
1 = Ministry of Education 

2 = Ministry of Finances

3 = Regional offices (AREF, DREN)

4 = District offices (délégation régionale, CISCO, district education office)

5 = NGO (which one?): _________________________

6 = Other (specify)_____________________________

54. How useful do you think the School Management Committee is in the management of the school? 

1 = Not useful at all

2 = Not very useful

3 = Neither useful nor useless To interviewer: do not read this option but accept it
4 = Useful

5 = Very useful

9 = Don’t know

PArt V. Access to information on School Finances

55.  Does the school have written financial records?

1 = Yes

2 = No To interviewer: if “no”, jump to question 57
56.  Can pupils’ parents access financial records if they desire to do so?

1 = Yes

2 = No

57.  Who do you think should have access to the school’s budget and expenditures? 

To interviewer: Mark all that apply
1 = Head of the school

2 = Teachers

3 = School Management Committee

4 = Parents and Teachers Association

5 = Parents

6 = Other (specify) ____________

9 = Don’t know

58.  Do you know how much resources (cash and in-kind) your school is supposed to receive from central, regional and local government in this school year?
1 = Yes  

2 = No
59.  Are you informed by the Ministry or by the district/regional education offices when resources or commodities (books, materials) are dispatched to your school?

1= Yes

2 = No

60.  Who is the main responsible for ensuring that the budget of the school is spent correctly? To interviewer: mark just one
1 = Head teacher/Principal

2 = Parent-Teacher Association/PTA/FRAM

3 = School Management Committee/ Conseil de Gestion/ FAF/ COGES

4 = Local authorities

5 = District education office/CISCO

6 = Regional education office/DREN

7 = National Education Ministry

8 = NGO that finances the school (which one?): _______________________

9 = Other (specify): __________________________

99 = Don’t know 

61.  Is the school management committee well-informed on finance flows (if 
applicable)?

1 = No, not at all

2 = No, not well

3 = Neither well, nor not well To interviewer: do not read this option but accept it
4 = Yes, well

5 = Yes, very well

8 = Not applicable (e.g. no SMC exists at school)

9 = Don’t know

PART VI. Supervision

	
	62. How many visits were made to this school by the following officials in the school year 2005/2006?
	63. How many visits were made to this school by the following officials in the school year 2006/2007?
	64. What was the purpose of the last visit?

1=Personnel inspection

2=Advisory visit

3=Routine inspection

4= Financial control/audit

5=Other (specify in next column)

9=Don’t know
	 Interviewer: Space for specifying if answer to question 64 is “Other”  


	1. District educational officer,  (delegation, CISCO)
	
	
	
	

	2. Regional education officer (académie, DREN)
	
	
	
	

	3.Representative of national education inspectorate/ Ministry of Education
	
	
	
	

	4. NGO

(Which one? 

_______________

_______________)
	
	
	
	

	5. Representative from Ministry of Finance
	
	
	
	

	6. Anti-corruption commission/national anti-corruption authorities
	
	
	
	

	7. Other (specify) 

________________
	
	
	
	


PART VII. OTHER QUESTIONS

I will read you some statements that are sometimes heard. Can you please tell on a scale 1 to 5 how much you agree or disagree with the following statements? 1 means that you strongly disagree and 5 that you strongly agree. 

1 = Strongly disagree

2 = Disagree

3 = Neither agree, nor disagree   To Interviewer: do not read this option, but accept it 
4 = Agree

5 = Strongly agree

To interviewer: please make sure the respondent understood instructions.

	65. Primary education is very important for the Government 
	1
	2
	3
	4
	5

	66. The education system is affected by corruption
	1
	2
	3
	4
	5

	67. The quality of teaching and the level of learning is getting worse 
	1
	2
	3
	4
	5

	68. Overall the basic education provided by this primary school is satisfactory
	1
	2
	3
	4
	5

	69. Parents can influence school decisions 
	1
	2
	3
	4
	5

	70. Complaints made by parents are taken seriously by this school 
	1
	2
	3
	4
	5

	71. It is easy to know exactly how much resources are allocated to this school
	1
	2
	3
	4
	5

	72. Parents get involved in school management
	1
	2
	3
	4
	5

	73. This primary school is very well  run
	1
	2
	3
	4
	5

	74. This primary school is well supported by the district education office
	1
	2
	3
	4
	5

	75. Corruption is a serious problem in this country
	1
	2
	3
	4
	5


76. If you could do something to improve the delivery of education in this primary school :

(a)  What would be the first thing you would do?





____________________________________________________________________ ___________________________________________________________________


(b) What would be the second thing you would do?              




____________________________________________________________________ ___________________________________________________________________


(c) What would be the third thing you would do?              


____________________________________________________________________ ___________________________________________________________________

77. In your opinion, what impact has decentralisation had on the flow of educational materials/ money to the school? To Interviewer: only in decentralised districts 




____________________________________________________________________

____________________________________________________________________

THANK YOU FOR PARTICIPATING IN THIS SURVEY!
End Time of interview: ____:____ 

  HOUSEHOLD Questionnaire

INSTRUCTIONS FOR THE INTERVIEWER

This questionnaire assesses the costs and quality of primary education from the parents’ or guardian’s perspective, as well as levels of access to information and effectiveness of school governance. 

You have been provided with the contact details of the household to interview and with the name of the school attended by the randomly selected child.

When approaching the household, please briefly introduce yourself and indicate that you are representing [NAME OF NATIONAL CHAPTER and/or THE SURVEY COMPANY]. Explain that you are conducting a survey about primary education and are interviewing parents et tutors throughout the country. Then ask if you can ask some questions to the person who is following most closely the schooling of the child.

Dear interviewer: Throughout the questionnaire, you will find indications and clarifications about the questions. To help you identify these quickly, we have put them in shaded boxes like this one.

Pre-Interview Information

Coding:


Code number: 

(2 digits for the district + 2 digits for the school + 2 digits for the household)



______________________________

School Name:

______________________________

District Name:

______________________________

Time of survey: 

Date (dd/mm/yy):
______________



Start Time:

_______:_______

Surveyor’s Code:
_________________

Area:  


1 = Urban; 2 = Rural

Location of household: 

Town/ Village:

______________

District:


______________ 



Province:

______________



To interviewer: In case the interview could not be conducted, please reply to the following and ask your team leader for an alternative, random Household to survey.
Interview did not take place because (Mark all that apply):

1 = Child does not attend school anymore 

2 = Child attends other school

3 = No child of this name exists at this household

4 = Parent or guardian refused to be interviewed

5 = Other (specify) _______________________

PART I.  respondent’s profile

1. 
How many persons live currently in your household?


  1 = 1 to 3 persons  

2 = 4 to 6 persons 

3 = 7 to 10 persons

4 = More than 10 persons

2.
How old are you? 


______  years old

To Interviewer:  if respondent is unwilling/unable to provide an answer, please guess the age of the respondent as per the following categories:

1 = below 30

2 = 31 to 50

3 = Older than 50

3.
Gender:  

To Interviewer: just record the gender without asking it
1 = Male

2 = Female

4.
What is your level of education?      To Interviewer: mark just one
1 = Did not attend school

2 = Attended primary school (but not completed)

3 = Completed Primary 

4 = Completed Secondary 

5 = Completed Tertiary

5.
What is your marital status?

1 = Married

2 = Widowed

3 = Divorced 

4 = Single 

6.
What is your relationship to the head of the household? 


The respondent is…

1 = Head of the household 

2 = Spouse of the head of household

3 = Parent or parent-in-law of the head of household

4 = Son/daughter or son/daughter-in-law of the head of household

5 = Other (specify) ___________________________________________

7.
What has been the average monthly income of your household during the last twelve month? 
NCs: Please replace “xx” below by the median salary of your country’s population and convert the amounts into local currencies. That information could be obtained from the National institute for statistics of you country.
1 = Less than 60 US$ per month

2 = Between 60 US$ and xx US$ per month 

3 = More than xx US$ per month

9 = Don’t know

8.  Please tell me your household’s main and second main sources of income during the past twelve months. 

	
	c. Main source of income

(To Interviewer: Do not read options; tick according to response provided and mark just one per column)
	d. Second main income source

(To Interviewer: Do not read options; tick according to response provided and mark just one per column)

	8. Formal employment for a private company
	
	

	9. Formal employment in the public sector 
	
	

	10. Self-employment, including small-scale trading
	
	

	11. Agriculture, Fishing, Livestock, Handicraft
	
	

	12. Pensions
	
	

	13. Family and Friends (in the country or abroad)
	
	

	14. Other income (specify) _________
	
	


9.
Do you, or anyone who lives in your household own: 

	
	1 = yes     2 = no

	9. A house
	

	10. Any land, including land on which your house is built 
	

	11. Livestock
	

	12. Any motorized vehicle
	

	13. A bicycle
	

	14. A radio
	

	15. A mobile/cell phone
	

	16. A television
	


10.
How many children below 15 years old live in this household? 

__________ child(ren)

11.
How many of these children regularly attend a primary school? 

__________ child(ren)

To interviewer: the rest of the survey refers to the eldest child attending the primary school from which roster the household was selected and to his or her school. Please stress this point to the respondent (mentioning the name of the school) and make sure it is understood.

 In the rest of the questionnaire, that primary school will be referred to as [PRIMARY SCHOOL]. When reading the questions, please replace [PRIMARY SCHOOL] with the actual name of the school.

12.
How do you think your eldest child attending [PRIMARY SCHOOL] is performing at school?

1 = Very well

2 = Well

3 = Average

4 = Poor

5 = Very poor

9 = Don’t know

13.
Have you, or another adult member of your household, been at [PRIMARY SCHOOL] in the past 12 months?

1 = Yes


2 = No
PART II. Cost and quality of education

14.
During the school year 2006/2007, did the child receive any of the following? If yes when? And did you have to pay for it? 

	
	a
	b
	c
	d

	
	Did the child receive any of the following? 

Yes = 1

No = 2

Don’t know = 9
	[If Yes] Were they received on time?

Yes = 1

No = 2

Don’t know = 9
	Did you have to pay for these? 

Yes = 1

No = 2

Don’t know = 9


	[If Yes] How much did you pay? 

To interviewer: enter amount and currency 

Payment in kind =

55555

Don’t know = 99999

	8. Textbooks 
	
	
	
	

	9. Stationeries (notebooks, pens, etc.)
	
	
	
	

	10. Uniforms
	
	
	
	

	11. Meals
	
	
	
	

	12. Transport to/from school
	
	
	
	

	13. Medicines, vaccinations
	
	
	
	

	14. Outside school activities 
	
	
	
	


15.
During the school year 2006/2007, did you or anybody from your household have to pay for any of the following? If yes, how much?

	
	a
	b

	
	During the school year 2006/2007, were you asked to pay for the following? 


Yes = 1; No = 2; 


Don’t know = 9


	If you paid, how much? 

To interviewer: enter amount and currency 

Didn’t pay 
= 0000

Don’t know 
= 9999

	8. Fees to the school  for registration
	
	

	9. Fees to Parents Teacher Association/ FRAM/ cooperative scolaire 
	
	

	10. Fees for private lessons from your child’s teacher
	
	

	11. Fees to use school’s facilities
	
	

	12. Fees to allow your child to pass into the next grade
	
	

	13. Unofficial payments or bribes to school authorities
	
	

	14. Fees to the school for final exam NCs please include name of exam 
	
	


16.
During the school year 2006/2007, did you hear about anybody having to make any unofficial payments or pay any bribes to school authorities?

1 = yes

2 = no

17.
During the school year 2006/2007, did you hear about any embezzlement of funds at [PRIMARY SCHOOL] or within the school system?

1 = yes

2 = no

18.
Have you encountered any of the following problems with [PRIMARY SCHOOL] during the school year 2006/2007? If yes, have you complained and to whom? If not, why not?
	
	a
	b
	c
	d
	e

	
	Have you encountered any of these problems with [PRIMARY SCHOOL] during the school year 2006/2007? [Read out options]

1 = Yes (Interviewer: if yes go to “b”)
2 = No   (Interviewer: if no go to next row)
9 = Don’t know
	[If yes] Have you complained about it? 

1 = Yes (Interviewer: if yes go to “c”)
2 = No   (Interviewer: if no go to “e”)
9 = Don’t know
	[If yes] To whom:

1 = Teacher

2 = Head teacher

3 = School Management Committee/ COGES/CGE

4 = Local authorities

5 = Parent -Teacher Association

6 = NGO

7 = Local newspapers/radio

8 = Other (specify in the cell)  

9 = Don’t know/Don’t remember

(To interviewer: then go  to “d”)
	If yes in “b” how much effect did it have?

1= No effect

2= Little effect

3= Some effect (To interviewer: do not read this option but accept it)
4= Significant effect

5= Full effect

9= Don’t know
	[If no complaint] Why not?

1 = I did not think it was my role to 

2 = I knew they would not do what I needed

3 = I didn’t have time

4 = I didn’t know who to turn to

5 = Procedure was too complex

6 = I didn’t have proof

7 = I was afraid of reprisals

8 = I knew the authorities were already aware

9 = Other (specify in the cell)

99 = Don’t know

	32. School is too expensive / Unable to pay
	
	
	
	
	

	33. Lack/inadequacy  of textbooks or other supplies
	
	
	
	
	

	34. Teachers are not qualified
	
	
	
	
	

	35. Insufficient number of teachers
	
	
	
	
	

	36. Teachers absenteeism
	
	
	
	
	

	37. Overcrowded classrooms
	
	
	
	
	

	38. Poor conditions of buildings
	
	
	
	
	

	39. Lack/ inadequacy of toilets
	
	
	
	
	

	40. Lack or poor condition of chairs/desks
	
	
	
	
	

	41. Children are too often used for chores
	
	
	
	
	

	42. Violence / Insecurity 
	
	
	
	
	

	43. Sexual harassment
	
	
	
	
	

	44. Teacher drunkenness
	
	
	
	
	

	45. Unjustified dismissal from school
	
	
	
	
	

	46. Demands for illegal payments
	
	
	
	
	


PART iII. SCHOOL GOVERNANCE
19. 
To your knowledge, who is the main responsible to ensure that the budget of [PRIMARY SCHOOL] is spent correctly? To interviewer: mark just one
1 = Head teacher

2 = Parent-Teacher Association/ FRAM

3 = School Management Committee/ Conseil de Gestion/ FAF/ COGES

4 = Local authorities

5 = District education office/CISCO

6= Regional education office/DREN

7 = National Education Ministry 

8 = NGO that finances the school

9 = Other (specify) __________________

99 = I don’t know To interviewer: if don’t know, jump to question 21
20.
Are you satisfied with the job that [use response above] is doing to ensure that [PRIMARY SCHOOL]’s budget is spent correctly?
1 = Extremely unsatisfied

2 = Somewhat unsatisfied

3 = Neither satisfied nor unsatisfied To interviewer: don’t read this option but accept it
4 = Somewhat satisfied

5 = Extremely satisfied

9 = Don’t know

21.
Do you know about the “school capitation grant”? 

1 = Yes

2 = No

To interviewer: The following questions each concern two different institutions. First ask all questions related to one institution (column A) from top to bottom, then ask all questions related to the second institution (column B) from top to bottom.

A blank line is sometimes left in the text of the questions: when reading the questions, please insert the name of the relevant institution in this place.

To NCs: In case SMCs don’t exist in your country please delete column A or rename it as appropriate.

	
	A
	B

	
	School Management Committee (SMC), FAF, Conseil de Gestion de l’école
	Parents-Teachers Association (PTA), Association des parents d’élèves, FRAM

	22.  Does [PRIMARY SCHOOL] have a _______?


	1 = Yes 

2 = No

9 = Don’t know

(To interviewer: if “No” or “Don’t know” go to column B)


	1 = Yes 

2 = No

9 = Don’t know

(To interviewer: if “No” or “Don’t know” move to Part IV of the questionnaire)



	23. Since when?
	1 = Less than 12 months 

2 = Between one and five years 

3 = More than 5 years 

9 = I don’t know


	1 = Less than 12 months 

2 = Between one and five years 

3 = More than 5 years 

9 = I don’t know



	24. Are you a member of __________?
	1 = Yes I am the chairperson

2 = Yes I am the deputy chairperson

3 = Yes I am the Treasurer

4 = Yes I am a member

5 = No


	1 = Yes I am the chairman

2 = Yes I am the deputy chairman

3 = Yes I am the Treasurer

4 = Yes I am a member

5 = No



	25.  Have you attended a          meeting of _____ in the past 12 months?


	1 = Yes, once

2 = Yes, more than once

3 = No


	1 = Yes, once

2 = Yes, more than once

3 = No



	26.  What support does the ______ provide? (mark all that apply)


	1 = Labour / small repairs

2 = Transport

3 = Educational materials

4 = Textbooks

5 = Runs school finances

6 = Supervises school finances

7 = Runs or organises the school canteen

8 = Collects fees/ fundraising

9 = Ensures pupils’ discipline 

10 = Organises out of school activities

11 = Provides teacher salaries 

12 = Controls quality of teaching

13 = Other (specify)_____________________________________________________________________________

99 = Don’t know


	1 = Labour / small repairs

2 = Transport

3 = Educational materials

4 = Textbooks

5 = Runs school finances

6 = Supervises school finances

7 = Runs or organises the school canteen

8 = Collects fees/ fundraising

9 = Ensures pupils’ discipline 

10 = Organises out of school activities

11 = Provides teacher salaries 

12 = Controls quality of teaching

13 = Other (specify)_______________________ ____________________________ ____________________________

99 = Don’t know



	27. Do you know how frequently the _____ meets? 


	1 = Once a month

2 = Once every two months

3 = Twice per year

4 = At the end of the school year

5 = As need arises

6 = Other (please specify) ______________________________________________________

9 = Don’t know


	1 = Once a month

2 = Once every two months

3 = Twice per year

4 = At the end of the school year

5 = As need arises

6 = Other (please specify) _______ ____________________________ ____________________________

9 = Don’t know

	28. Do you know how many members the _____ has?


	1 = Less than 5

2 = 5 to 10

3 = More than 10

9 = Don’t know


	1 = Less than 5

2 = 5 to 10

3 = More than 10

9 = Don’t know

	29. Do you know how many of them are women?
	1 = None 

2 = Less than half

3 = Half

4 = More than half 

5 = All

9 = Don’t know


	1 = None

2 = Less than half

3 = Half

4 = More than half 

5 = All

9 = Don’t know



	30. Do you know how many of the members attend regularly?


	1 = None

2 = Less than half

3 = Half

4 = More than half 

5 = All

9 = Don’t know


	1 = None 

2 = Less than half

3 = Half

4 = More than half 

5 = All

9 = Don’t know



	31. What is the appointment procedure?
	1 = Election 

2 = Nomination

3 = A mix of election and nomination

9 = Don’t know


	1 = Election 

2 = Nomination

3 =  A mix of election and nomination

9 = Don’t know 

	32. What is the decision making process most often used by the ________?


	1 = Voting by show of hands

2 = Voting by secret ballot

3 = By consensus

4 = The Chairperson decides 

5 = Other (specify)_____________ ______________________________________________________

9 = Don’t know


	1 = Voting by show of hands

2 = Voting by secret ballot

3 = By consensus

4 = The president decides 

5 = Other (specify)_____________ ____________________________ ____________________________

9 = Don’t know



	33. Do members get an indemnity for their work in the ______?

	1 = Yes 

2 = No  

9 = Don’t know


	1 = Yes 

2 = No  

9 = Don’t know



	34. Is the __________ informed about its duties?


	1 = Yes

2 = No

9 = Don’t know


	1 = Yes

2 = No

9 = Don’t know



	35. Are records of the meetings publicly available?


	1 = Yes 

2 = No

9 = Don’t know
	1 = Yes 

2 = No

9 = Don’t know

	36.  How much richer or poorer is the chairperson in relation to the other members of the _____ ?


	1 = Definitely poorer 

2 = Somehow poorer

3 = about the same as everybody else

4 = Somehow richer

5 = Definitely richer

9 = Don’t know
	1 = Definitely poorer 

2 = Somehow poorer

3 = about the same as everybody else

4 = Somehow richer

5 = Definitely richer

9 = Don’t know

	37. Do you think that your opinion is important to the ________?


	1 = Yes

2 = No

9 = Don’t know
	1 = Yes

2 = No

9 = Don’t know 

	38. Is there a way for you to complain to the ________? 


	1 = Yes 

2 = No

9 = Don’t know
	1 = Yes 

2 = No

9 = Don’t know

	39. Do you think that decisions are taken transparently (i.e. “we know what was decided and why”)?


	1 = Never

2 = Seldom

3 = Sometimes

4 = Most times

5 = Always

9 = Don’t know
	1 = Never

2 = Seldom

3 = Sometimes

4 = Most times

5 = Always

9 = Don’t know

	40. How useful do you think the _____ is in the management of [PRIMARY SCHOOL]? 
	1 = Not useful at all

2 = Not very useful

3 = Neither useful nor useless To interviewer: do not read this option but accept it
4 = Useful

5 = Very useful

9 = Don’t know


	1 = Not useful at all

2 = Not very useful

3 = Neither useful nor useless To interviewer: do not read this option but accept it
4 = Useful

5 = Very useful

9 = Don’t know




PART IV Access to information on School Finances 

41. In the last twenty-four months, have you obtained information on the budget and finances of [PRIMARY SCHOOL]?

1=Yes

2= No

To interviewer: If “no” go to question 44
42. From which source(s) did you get it?

To Interviewer: Mark all that apply
1 = School notice board

2 = Local newspaper/ radio

3 = Community council/Local authorities

4 = A meeting of the parents’ association

5 = A meeting of the school management committee

6 = From the Head teacher 

7 = An NGO  

(which one: _________________)

8 = From my child(ren)

9 = Other (specify)
___________________________

43. Was the information easily understandable? 

1 = Yes  

2 = No 

9 = Don’t know 

To interviewer: The following two questions are only for those who answered “no” to question 41
44. Why didn’t you obtain information on the budget and finances of [PRIMARY SCHOOL]?
1 = Information was requested but denied

2 = Those that I approached said that they did not have the information

3 = I started the process, but did not see it through

4 = I didn’t try to have access to information

5 = Other (specify) ____________________________________________________ ____________________________________________________________________

To interviewer: If “4 = I didn’t try to have access to information”, ask the following question; otherwise, go to question 46  
45. Why didn’t you try to obtain information on this school’s budget? 
1 = I was not interested

2 = I did not know this was possible

3 = The process to access this information is too complex 

4 = Other reason (please specify) _________________________________________ ____________________________________________________________________

PART V. General attitudes towards the education system 
I will read some statements that are sometimes heard. Can you please tell me, on a scale from 1 to 5, how strongly you agree or disagree with the following statements? 1 means you strongly disagree while 5 that you strongly agree. 

1 = Strongly disagree

2 = Disagree

3 = Neither agree, nor disagree   To Interviewer: do not read this option, but accept it 
4 = Agree

5 = Strongly agree

To interviewer: please make sure the respondent understood instructions.

	46. Primary education is very important for our Government 
	1
	2
	3
	4
	5

	47. The education system is affected by corruption
	1
	2
	3
	4
	5

	48. The quality of teaching and the level of learning is getting worse 
	1
	2
	3
	4
	5

	49. Overall the basic education provided to our child is satisfactory
	1
	2
	3
	4
	5

	50. Parents can influence school decisions 
	1
	2
	3
	4
	5

	51. Complaints made by parents are taken seriously by the school authorities
	1
	2
	3
	4
	5

	52. It is easy to know exactly how much resources are allocated to [PRIMARY SCHOOL]
	1
	2
	3
	4
	5

	53. Parents get involved in school management
	1
	2
	3
	4
	5

	54. [PRIMARY SCHOOL] is very well run 
	1
	2
	3
	4
	5

	55. [PRIMARY SCHOOL] is well supported by the district education office
	1
	2
	3
	4
	5

	56. Corruption is a serious problem in this country
	1
	2
	3
	4
	5


PART Vi. PRIORITIES FOR ACTION 
57. If you were in a position of responsibility and you could do something to improve the quality of the education at [PRIMARY SCHOOL]:

(a)  What would be the first thing you would do?



______________________________________________________________________ ______________________________________________________________________ ______________________________________________________________________

______________________________________________________________________


(b) What would be the second thing you would do?              




______________________________________________________________________ ______________________________________________________________________ ______________________________________________________________________

______________________________________________________________________


(c) What would be the third thing you would do?              




______________________________________________________________________ ______________________________________________________________________ ______________________________________________________________________

______________________________________________________________________

THANK YOU FOR PARTICIPATING IN THIS SURVEY!

End Time: ____:____ 

Provider Questionnaire 1

INSTRUCTIONS FOR THE INTERVIEWER

This questionnaire tries to assess the profile of problems encountered at primary schools, levels of access to and understanding of school budget information, and general features of school governance. 

The questionnaire will be used for the interview of the head teacher / school director.

The team leader will have the contact details of the schools whose authorities are to be surveyed. The team leader shall approach the school and explain that he is representing [NAME OF NATIONAL CHAPTER and/or THE SURVEY COMPANY] and is part of a team conducting a survey on primary school. The team leader should ask to be introduced to the Director/Headmaster/Head teacher and then ask if he can ask him some questions.

Dear interviewer: Throughout the questionnaire, you will find directions and clarifications. To help you identify these quickly, we have put them in shaded boxes like this one.

Pre-Interview Information

Coding:


Code number: 

(2 digits for the district + 2 digits for the school)






______________________________

School Name:

______________________________

District Name:

______________________________

Time of survey: 

Date (dd/mm/yy):
______________



Start Time:

_______:_______

Surveyor’s Code:

_________________

Area:  


1 = Urban; 2 = Rural

Location of household: 

Town/ Village:

______________

District:


______________ 



Province:

______________



PART I.  respondent’S Profile

1. How old are you? 


______  years old

To Interviewer:  if respondent is unwilling/unable to provide an answer, please guess the age of the respondent as per the following categories:

1 = below 30

2 = 31 to 50

3 = Older than 50

2. Gender: 



To Interviewer: just record the gender without asking it
1 = Male

2 = Female

3. What is your level of education? To Interviewer: select one
1 = Did not attend school

2 = Attended primary school (but not completed)

3 = Completed Primary 

4 = Completed Secondary 

5 = Completed Tertiary

4. What is your position?

1 = Head teacher/ School principal 

2 = Deputy Head teacher/ Deputy school principal

3 = Teacher

5. Number of years in this position? 

______  years

6. Number of years teaching? 

______  years

7. Have you received training in financial management? 

1 = Yes 



2 = No



To Interviewer: if “no”, skip questions 8 and 9 and go to question 10
8.  When? 
Year  ______
9.  By whom was the training organised? 
1 = Ministry of Education 

2 = Ministry of Finances

3 = Regional offices (AREF, DREN)

4 = District offices (délégation régionale, CISCO, district education office)

5 = NGO (which one?): _________________________

6 = Other (specify)_____________________________

10.  Is there currently – or very soon – any training on financial management offered – or to be offered – to staff from this primary school?

1 = yes

2 = no

To Interviewer: if “no”, jump directly to question 12
11. By whom is it or will it be organised ? 
1 = Ministry of Education 

2 = Ministry of Finances

3 = Regional offices (AREF, DREN)

4 = District offices (délégation régionale, CISCO, district education office)

5 = NGO (which one?): _________________________

6 = Other (specify)_____________________________

PART II.  school characteristIcs

12. How many pupils were enrolled (total) in primary in this school…

c. …at the start of the school year 2006/2007: _________ pupils
d. …at the start of the school year 2007/2008: _________ pupils
13. How many of these were girls?

c. …at the start of the school year 2006/2007: _________ girls

d. …at the start of the school year 2007/2008: _________ girls

14. How many teachers are employed for teaching primary at this school?

______________ (number of teachers)

15. Out of these, how many are....

f. …contract teachers? 
___________(number of teachers)

g. …civil servants? 
___________(number of teachers)

h. …volunteers?
___________(number of teachers)

i. …trainees? 
___________(number of teachers)

j. …other (specify:__________)?
_________(number of teachers)

16. How many teachers for primary at your school have a diploma from a teacher training college?

_______________ (number of teachers)
17.  Pass rate in last grade of this primary school 

To Interviewer: If last grade cannot be failed, write down “not applicable” and go to next question

c. How many pupils successfully completed last grade of primary school at the end of the school year 2005/2006?: ______ pupils


888 = Not applicable
d. How many pupils successfully completed last grade of primary school at the end of the school year 2006/2007?: ______ pupils  


888 = Not applicable
18. How long does it take to travel to the district education office supervising this school?

        _____________ hours _____________ minutes (9999 = don’t know)

19. What is the most common mode of transport used by pupils to get to school?

1 = By foot only

2 = By public transport

3 = By bicycle

4 = Other (specify) _________________

9 = Don’t know

20.  How many pupils repeated the last grade (primary) in school year 2006/2007?

To Interviewer: If the school does not make pupils repeat, choose “not applicable”
______ pupils           888 = Not applicable 

21.  In school year 2006/2007, how many pupils in the last grade left the school before school year was completed? 

______ pupils

9999 = Don’t know

22. What is the average size of a class?

1 = up to 20 pupils

2 = between 20 and 30 pupils 

3 = between 30 and 40 pupils

4 = between 40 and 50 pupils

5 = more than 50 pupils

9 = Don’t know

23. Is there a canteen at your school?

1 = Yes

2 = No

24. Total number of classrooms available for primary school teaching in this school: 

__________ classrooms

25.  How many of these classrooms…

f. Have walls (bricks, cob or other):
_______ classrooms

g. Have a roof: 
_______ classrooms

h. Have a blackboard: 
_______ classrooms

i. Have seats and tables for the pupils: __
_____ classrooms

j. Are usable throughout the year: 
_______ classrooms

26. Is there access to drinking water within school grounds?

1 = yes

2 = no

PArt iiI. Profile of problems at schools

27. Have you encountered any of the following problems during the school year 2006/2007? If yes, have you complained and to whom? If not, why not?

	
	a
	b
	c
	d
	e
	f

	
	Did you

experience the following shortage or

problem during school year 2006/2007?

1= Yes

2 = No

To interviewer: If “No” go to next row, if “Yes” go to column “b”

	Did you make a request/complaint to the authorities?

1 = Yes

2 = No

3 = I am going to do it

To Interviewer: If “yes” go to next column “c”. If “no” go to column “f”, if “going to do it” go to next row
	If you made a request/complaint, when did you make it?

To Interviewer: Please write the month and

last two digits of the year (MM/YY)
9999 = Does not remember
	To whom was the request/complaint addressed?

1= District Education Officer

2 = Ministry of Education

3 = Local authorities

4 = School management committee

5 = Parent teacher association (PTA)

6 = NGO (specify in cell)

7 = Other (Specify in cell)

To Interviewer: Up to 2 answers possible
	Was your request/ complaint successful?

1 = Fully Successful

2 = Partially Successful

3 = Not Successful

4 = Request is Pending


	If no request/complaint was made, why not?

1= Requests are never successful

2 = Problem was not serious

3 = Procedure too complex

4 = Requests are too time consuming

5 = I did not know who to turn to

6 = Fear of reprisals

7 = Other (Specify in the cell)

99 = Don’t know

	47. School is too expensive for the parents 
	
	
	
	
	
	

	48. Lack/inadequacy  of textbooks or other supplies
	
	
	
	
	
	

	49. Lack/inadequacy  of teacher manuals
	
	
	
	
	
	

	50. Insufficient number of teachers
	
	
	
	
	
	

	51. Teachers are not qualified
	
	
	
	
	
	

	52. Teachers absenteeism
	
	
	
	
	
	

	53. Delay in teacher salaries
	
	
	
	
	
	

	54. Teachers’ salaries are too low
	
	
	
	
	
	

	55. Overcrowded classrooms
	
	
	
	
	
	

	56. Poor conditions of buildings
	
	
	
	
	
	

	57. Lack/ inadequacy of toilets
	
	
	
	
	
	

	58. Lack/ inadequacy  of chairs/desks
	
	
	
	
	
	

	59. Delay in transfer of school funding
	
	
	
	
	
	

	60. Private tutoring
	
	
	
	
	
	

	61. Demands for bribes or facilitation payments
	
	
	
	
	
	

	62. Violence/ Insecurity
	
	
	
	
	
	


28. In your opinion, do you think that sometimes resources allocated to your school are embezzled and do not reach the school ?

1 = Yes

2 = No

9 = Don’t know

PArt IV. School Governance

29. Can the school procure its own goods, i.e. place orders with local business?

1 = Yes

2 = No

30. Does the school receive financial transfers from national and local government?

1 = Yes

2 = No

To interviewer: if “No” jump to question 37

31. Through which channel does the school receive transfers from national and local government?

1 = School bank account 

2 = Check

3 = Cash 

4 = Other (specify) __________________

To interviewer: if “1” or “2” answer question 32, if  “3” or “4” jump to question 33

32. Who is (are) the signatory(ies) to the bank account)? 
To interviewer: Please record the position held by the signatory(ies); the name is not necessary

__________________________________________________________

33. In your experience, do funds usually arrive on time?
1 = always

2 = most of the time, yes

3 = sometimes

4 = rarely

5 = never

9 = don’t know

34. In your experience, do funds usually arrive to their full amount?

1 = always

2 = most of the time, yes

3 = sometimes

4 = rarely

5 = never

9 = don’t know

35. Do you otherwise encounter any problems obtaining the funds?

1 = Yes

2 = No

36.  If yes, specify:
________________________________________________

________________________________________________


________________________________________________
37. To whom does your school submit financial reports?

To interviewer: mark all that apply
1 = District Education Officer / délégué provincial/ CISCO

2 = District Financial Officer /comptable de la délégation provinciale

3 = School Inspectorate

4 = Ministry of Finance

5 = External auditors 

6 = NGO (which one?): _________________________________

7 = No finance reports required

8 = Other (specify): _________________________________

9 = Don’t know

38.  In your experience, if parents have a request or a complaint regarding their child’s education, who do they turn to most of the time? 

To interviewer: accept just one answer
1 = Their child(ren)’s teacher

2 = Head teacher/ school director

3 = District education officer /CISCO/ délégation provinciale

4 = Parents Teacher Association/PTA/ FRAM

5 = School Management Committee/FAF 
6 = Local authorities 

7 = Police

8 = Local politicians

9 = They take action by themselves 
10 = They never complain 

11 = Other (specify) __________________

99 = Don’t know

39.  Who is ultimately responsible for the following tasks:
To interviewer: accept just one answer per task  
	
	1 = Head teacher
2 = School Management Committee
3 = Parents-Teacher Association

4 = District /regional administration

5 = National government

6 = Other (specify)

9 = Don’t Know


	Interviewer: Space for specifying if answering “Other” 



	11. Setting up the school budget
	
	

	12. Teacher management (human resource decisions)
	
	

	13. Purchase of school materials
	
	

	14. Running the school canteen
	
	

	15. Small repairs of the building
	
	

	16. Controlling the expenditures of the school
	
	

	17. Organising transport
	
	

	18. Recruitment of PTA members
	
	

	19. Recruitment of School Management Committee members
	
	

	20. Register complaints against teachers/ administrators”
	
	


40. Does the school have a School Management Committee (SMC)/ FAF/ Conseil de Gestion de l’école/ COGES?

1 = Yes 

2 = No  

9 = Don’t know 

 To interviewer: if “No” or “Don’t know” jump  to part V
41. Since when? 
_______________ (9999=Don’t know)   

To interviewer: indicate the year, e.g: 1997
42. What role do you play in the School Management Committee? 

1 = Chairperson

2 = Secretary

3 = Treasurer

4 = Member with voting powers

5 = Member without voting powers

6 = Not a member

7 = Other (specify) _____________________

43. What support does the School Management Committee provide to the primary school? 

To interviewer: mark all that apply
1 = Labour / small repairs

2 = Transport

3 = Educational materials

4 = Textbooks

5 = Runs school finances

6 = Supervises school finances

7 = Runs or organises the school canteen

8 = Collects fees/ fundraising

9 = Ensures pupils’ discipline 

10 = Organises out of school activities

11 = Provides teacher salaries 

12 = Controls quality of teaching

13 = Other (specify)_______________________

99 = Don’t know

44. How many members does the School Management Committee have?

1 = Less than 5

2 = 5 to 10

3 = More than 10

9 = Don’t know

45. How many of the members are women? 

1 = None

2 = Less than half

3 = Half

4 = More than half 

5 = All

9 = Don’t know

46. How frequently does the School Management Committee meet? 

1 = Once a month

2 = Once ever two months

3 = Twice per year

4 = At the end of the school year

5 = As the need arises 

6 = Other (please specify) ______________________________

9 = Don’t know

47.  Do you know how many of the members regularly attend the meetings ?
1 = None

2 = Less than half

3 = Half

4 = More than half 

5 = All

9 = Don’t know

48.  What is the appointment procedure? 

1 = Election 



(by whom? ____________)

2 = Nomination



(by whom? ____________)

3 = A mix of election and nomination
(by whom? ____________)

9 = Don’t know
49.  What is the decision making process most often used by the School Management Committee?

1 = Voting by show of hands

2 = Voting by secret ballot

3 = Decision by consensus

4 = The Chairperson decides 

5 = Other (specify)__________________

9 = Don’t know

50.  Do members get an indemnity for their work in the committee? 

1 = Yes 

2 = No  

9 = Don’t Know

51.  Is the School Management Committee informed about its duties?

1 = Yes

2 = No

9 = Don’t know

52.  Have members of the School Management Committee received training in financial management?

1 = Yes 

2 = No 

9 = Don’t know

To interviewer: if “No” or “Don’t know” jump to question 54
53.  By whom was it organised? 
1 = Ministry of Education 

2 = Ministry of Finances

3 = Regional offices (AREF, DREN)

4 = District offices (délégation régionale, CISCO, district education office)

5 = NGO (which one?): _________________________

6 = Other (specify)_____________________________

54. How useful do you think the School Management Committee is in the management of the school? 

1 = Not useful at all

2 = Not very useful

3 = Neither useful nor useless To interviewer: do not read this option but accept it
4 = Useful

5 = Very useful

9 = Don’t know

PArt V. Access to information on School Finances

55.  Does the school have written financial records?

1 = Yes

2 = No To interviewer: if “no”, jump to question 57
56.  Can pupils’ parents access financial records if they desire to do so?

1 = Yes

2 = No

57.  Who do you think should have access to the school’s budget and expenditures? 

To interviewer: Mark all that apply
1 = Head of the school

2 = Teachers

3 = School Management Committee

4 = Parents and Teachers Association

5 = Parents

6 = Other (specify) ____________

9 = Don’t know

58.  Do you know how much resources (cash and in-kind) your school is supposed to receive from central, regional and local government in this school year?
1 = Yes  

2 = No
59.  Are you informed by the Ministry or by the district/regional education offices when resources or commodities (books, materials) are dispatched to your school?

1= Yes

2 = No

60.  Who is the main responsible for ensuring that the budget of the school is spent correctly? To interviewer: mark just one
1 = Head teacher/Principal

2 = Parent-Teacher Association/PTA/FRAM

3 = School Management Committee/ Conseil de Gestion/ FAF/ COGES

4 = Local authorities

5 = District education office/CISCO

6 = Regional education office/DREN

7 = National Education Ministry

8 = NGO that finances the school (which one?): _______________________

9 = Other (specify): __________________________

99 = Don’t know 

61.  Is the school management committee well-informed on finance flows (if 
applicable)?

1 = No, not at all

2 = No, not well

3 = Neither well, nor not well To interviewer: do not read this option but accept it
4 = Yes, well

5 = Yes, very well

8 = Not applicable (e.g. no SMC exists at school)

9 = Don’t know

PART VI. Supervision

	
	62. How many visits were made to this school by the following officials in the school year 2005/2006?
	63. How many visits were made to this school by the following officials in the school year 2006/2007?
	64. What was the purpose of the last visit?

1=Personnel inspection

2=Advisory visit

3=Routine inspection

4= Financial control/audit

5=Other (specify in next column)

9=Don’t know
	 Interviewer: Space for specifying if answer to question 64 is “Other”  


	1. District educational officer,  (delegation, CISCO)
	
	
	
	

	2. Regional education officer (académie, DREN)
	
	
	
	

	3.Representative of national education inspectorate/ Ministry of Education
	
	
	
	

	4. NGO

(Which one? 

_______________

_______________)
	
	
	
	

	5. Representative from Ministry of Finance
	
	
	
	

	6. Anti-corruption commission/national anti-corruption authorities
	
	
	
	

	7. Other (specify) 

________________
	
	
	
	


PART VII. OTHER QUESTIONS

I will read you some statements that are sometimes heard. Can you please tell on a scale 1 to 5 how much you agree or disagree with the following statements? 1 means that you strongly disagree and 5 that you strongly agree. 

1 = Strongly disagree

2 = Disagree

3 = Neither agree, nor disagree   To Interviewer: do not read this option, but accept it 
4 = Agree

5 = Strongly agree

To interviewer: please make sure the respondent understood instructions.

	65. Primary education is very important for the Government 
	1
	2
	3
	4
	5

	66. The education system is affected by corruption
	1
	2
	3
	4
	5

	67. The quality of teaching and the level of learning is getting worse 
	1
	2
	3
	4
	5

	68. Overall the basic education provided by this primary school is satisfactory
	1
	2
	3
	4
	5

	69. Parents can influence school decisions 
	1
	2
	3
	4
	5

	70. Complaints made by parents are taken seriously by this school 
	1
	2
	3
	4
	5

	71. It is easy to know exactly how much resources are allocated to this school
	1
	2
	3
	4
	5

	72. Parents get involved in school management
	1
	2
	3
	4
	5

	73. This primary school is very well  run
	1
	2
	3
	4
	5

	74. This primary school is well supported by the district education office
	1
	2
	3
	4
	5

	75. Corruption is a serious problem in this country
	1
	2
	3
	4
	5


76. If you could do something to improve the delivery of education in this primary school :

(a)  What would be the first thing you would do?





____________________________________________________________________ ___________________________________________________________________


(b) What would be the second thing you would do?              




____________________________________________________________________ ___________________________________________________________________


(c) What would be the third thing you would do?              


____________________________________________________________________ ___________________________________________________________________

77. In your opinion, what impact has decentralisation had on the flow of educational materials/ money to the school? To Interviewer: only in decentralised districts 




____________________________________________________________________

____________________________________________________________________

THANK YOU FOR PARTICIPATING IN THIS SURVEY!
End Time of interview: ____:____ 

 Provider Questionnaire 1 bis
INSTRUCTIONS FOR THE INTERVIEWER

This questionnaire aims at assessing the profile of problems at school, levels of access to and understanding of school budget information, and general features of school governance. 

The questionnaire will be used for the interview of the president of the Parents-Teachers Association (PTA). The team leader will have the contact details of the schools whose authorities are to be surveyed. The team leader shall approach the school and explain that he is representing [NAME OF NATIONAL CHAPTER and/or THE SURVEY COMPANY] and is part of a team conducting a survey on primary school. The team leader should ask to be introduced to the the president of the Parents-Teachers Association (PTA) and then ask if he can ask him some questions.
Dear interviewer: Throughout the questionnaire, you will find directions and clarifications. To help you identify these quickly, we have put them in shaded boxes like this one.
Pre-Interview Information

This part should be filled out by the surveyor before the interview.

Coding:

Code number (2 district digits + 2 school digits + 95): 
_________________

School Name:
_________________

School Code (2 district digits + 2 school digits):
_________________

Date of survey: 

Month:

__________________________


Day:

__________________________



Start Time: 
____:____ 


Surveyor’s  name:
__________________________

Area:  1 = Urban; 2 = Rural

Location of School:


a. Town/City
__________

b. Province  
__________

c. District 
 
__________

PART I.  respondent’S Profile

1. How old are you? 


______  years old

To Interviewer:  if respondent is unwilling/unable to provide an answer, please guess the age of the respondent as per the following categories:

1 = below 30

2 = 31 to 50

3 = Older than 50

2. Gender: 



To Interviewer: just record the gender without asking it
1 = Male

2 = Female

3. What is your level of education? (Select one)

1 = Did not attend school

2 = Attended primary school (but not completed)

3 = Completed Primary 

4 = Completed Secondary 

5 = Completed Tertiary

4. How long have you been the Chairperson of the Parents-Teachers Association / PTA in this school? 

______  years

5. Have you received training in financial management? 


1 = Yes 




2 = No



To Interviewer: if “no”, skip questions 7 and 8 and go to question 9
6.  When? 
Year  ______
7.  By who was the training organised? 
1 = Ministry of Education 

2 = Ministry of Finances

3 = Regional offices (AREF, DREN)

4 = District offices (délégation régionale, CISCO, district education office)

5 = NGO (which one?): _________________________

6 = Other (specify)_____________________________

PART II.  PARENTS-TEACHERS ASSOCIATION (PTA) CHARACTERISTICS

8. Since when does the school have a Parents-Teachers Association (PTA)? 

_______________ (9999=Don’t know)     To interviewer: indicate the year, e.g: 1999
9. What support does the Parents-Teachers Association (PTA) provide to the school? 

To interviewer: mark all that apply
1 = Labour / small repairs

2 = Transport

3 = Educational materials

4 = Textbooks

5 = Runs school finances

6 = Supervises school finances

7 = Runs or organises the school canteen

8 = Collects fees/ fundraising

9 = Ensures students’ discipline 

10 = Organises out of school activities

11 = Provides teacher salaries 

12 = Controls quality of teaching

13 = Other (specify)__________________________________________

99 = Don’t know

10. How frequently does the Parents-Teachers Association (PTA) meet? 

1 = Once a month

2 = Once every two months

3 = Twice per year

4 = At the end of the school year

5 = As need arises 

6 = Other (please specify) ______________________________

9 = Don’t know

11.  How many members does the Parents-Teachers Association (PTA) have?

1 = Less than 5

2 = 5 to 10

3 = More than 10

9 = Don’t know

12.  Is the Parents-Teachers Association (PTA) well-informed on finance flows?

1 = No, not all

2 = No, not well

3 = Neither well, nor not well To interviewer: do not read this option but accept it
4 = Yes, well

5 = Yes, very well

9 = Don’t know

13.  Is there currently – or very soon – any training on financial management offered – or to be offered – to members of the Parents-Teachers Association (PTA)?

1 = yes

2 = no

9 = Don’t know

To Interviewer: if “no” or “Don’t know”, jump directly to question 15
14.  By whom is it or will it be organised? 
1 = Ministry of Education 

2 = Ministry of Finances

3 = Regional offices (AREF, DREN)

4 = District offices (délégation régionale, CISCO, district education office)

5 = NGO (which one?): _________________________

6 = Other (specify)_____________________________

PArt iiI. Profile of problems at schools

15. Have you encountered any of the following problems during the school year 2006/2007? If yes, have you complained and to whom? If not, why not?

	
	a
	b
	c
	d
	e
	f

	
	Did you

experience the following shortage or

problem during the school year 2006/2007?

1= Yes

2 = No

To interviewer: If “No” go to next row, if “Yes” go to column “b”

	Did you make a request/complaint to the authorities?

1 = Yes

2 = No

3 = I am going to do it

To Interviewer: If “yes” go to next column “c”. If “no” go to columm “f”, if “going to do it” go to next row
	If you made a request/complaint, when did you make it?

To Interviewer: Please write the month and

last two digits of the year (MM/YY)
9999 = Does not remember
	To whom was the request/complaint addressed?

1= District Education Officer

2 = Ministry of Education

3 = Local authorities

4 = School Management Committee

5 = Parent teacher association (PTA)

6 = NGO (specify in cell

7 = Other (specify in cell)

To Interviewer: Up to 2 answers possible
	Was your request/ complaint successful?

1 = Fully Successful

2 = Partially Successful

3 = Not Successful

4 = Request is Pending


	If no request/complaint was made, why not?

1= Requests are never successful

2 = Problem was not serious

3 = Procedure too complex

4 = Requests are too time consuming

5 = I did not know who to turn to

6 = Fear of reprisals

7 = Other (Specify in the cell)

99 = Don’t’ know

	63. School is too expensive for the parents 
	
	
	
	
	
	

	64. Lack/inadequacy  of textbooks or other supplies
	
	
	
	
	
	

	65. Lack/inadequacy  of teacher manuals
	
	
	
	
	
	

	66. Insufficient number of teachers
	
	
	
	
	
	

	67. Teachers are not qualified
	
	
	
	
	
	

	68. Teachers absenteeism
	
	
	
	
	
	

	69. Delay in teacher salaries
	
	
	
	
	
	

	70. Teachers’ salaries are too low
	
	
	
	
	
	

	71. Overcrowded classrooms
	
	
	
	
	
	

	72. Poor conditions of buildings
	
	
	
	
	
	

	73. Lack/ inadequacy of toilets
	
	
	
	
	
	

	74. Lack/ inadequacy  of chairs/desks
	
	
	
	
	
	

	75. Delay in transfer of school funding
	
	
	
	
	
	

	76. Private tutoring
	
	
	
	
	
	

	77. Demands for bribes or facilitation payments
	
	
	
	
	
	

	78. Violence/ Insecurity
	
	
	
	
	
	


16. In your opinion, do you think that sometimes resources allocated to your school are embezzled and do not reach the school?

1 = Yes

2 = No

9 = Don’t know

PArt IV. School Governance

17. Can the school procure its own goods, i.e. place orders with local business?

1 = Yes

2 = No

9 = Don’t know

18.  Does the school receive financial transfers from national and local government?

1 = Yes

2 = No

9 = Don’t know

To interviewer: if “No” or “Don’t know” jump to question 24

19.  Through which channel does the school receive transfers from national and local 
government?

1 = School bank account 

2 = Check

3 = Cash 

4 = Other (specify) __________________

9 = Don’t know

To interviewer: if “1” or “2” answer question 20, if “3” or “4” jump to question 21

20. Who is (Who is (are) the signatory(ies) to the bank account)? 
To interviewer: Please record the position held by the signatory(ies); the name is not necessary

__________________________________________________________

9999 = Don’t know

21. In your experience, do funds usually arrive on time?
1 = Always

2 = most of the times, yes

3 = sometimes

4 = rarely

5 = never

9 = don’t know

22. In your experience, do funds usually arrive to their full amount?

1 = Always

2 = most of the times, yes

3 = sometimes

4 = rarely

5 = never

9 = don’t know

23. Do you otherwise encounter any problems obtaining the funds?

1 = Yes

2 = No

24.  If yes, specify:
________________________________________________

________________________________________________


________________________________________________
25. To whom does your school submit financial reports?

To interviewer: mark all that apply
1 = District Education Officer / délégué provincial/ CISCO

2 = District Financial Officer /comptable de la délégation provinciale

3 = School Inspectorate

4 = Ministry of Finance

5 = External auditors 

6 = NGO (which one?): _________________________________

7 = No finance reports required

8 = Other (specify): _________________________________

9 = Don’t know

26.  In your experience, if parents have a request or a complaint regarding their child’s education, who do they turn to most of the time? 

To interviewer: accept just one answer
1 = Their child(ren)’s teacher

2 = Head teacher/ school director

3 = District education officer /CISCO/ délégation provinciale

4 = Parents Teacher Association/PTA/ FRAM

5 = School Management Committee/FAF 
6 = Local authorities 

7 = Police


8 = Local politicians

9 = They take action by themselves 
10 = They never complain 

11 = Other (specify) __________________

99 = Don’t know

27. Who is ultimately responsible for the following tasks:
To interviewer: accept just one answer per task  
	
	1 = Head teacher
2 = School Management Committee
3 = Parents-Teacher Association

4 = District /regional administration

5 = National government

6 = Other (specify)

9 = Don’t Know


	Interviewer: Space for specifying if answering “Other” 



	21. Setting up the school budget
	
	

	22. Teacher management (human resource decisions)
	
	

	23. Purchase of school materials
	
	

	24. Running the school canteen
	
	

	25. Small repairs of the building
	
	

	26. Controlling the expenditures of the school
	
	

	27. Organising transport
	
	

	28. Recruitment of PTA members
	
	

	29. Recruitment of School Management Committee members
	
	

	30. Register complaints against teachers/ administrators”
	
	


28. Does the school have a School Management Committee (SMC)/ FAF/ Conseil de Gestion de l’école/ COGES?

1 = Yes 

2 = No  

9 = Don’t know 

 To interviewer: if “No” or “Don’t know” jump to part V
29. Since when? 
_______________ (9999=Don’t know)     

To interviewer: indicate the year, e.g: 1997
30. Do you play a role in the School Management Committee? 

1 = Chairman/Chairwoman

2 = Secretary

3 = Treasurer

4 = Member with voting powers

5 = Member without voting powers

6 = Not a member

7 = Other (specify) _____________________

31. What support does the School Management Committee provide to the school? 

To interviewer: mark all that apply
1 = Labour / small repairs

2 = Transport

3 = Educational materials

4 = Textbooks

5 = Runs school finances

6 = Supervises school finances

7 = Runs or organises the school canteen

8 = Collects fees/ fundraising

9 = Ensures students’ discipline 

10 = Organises out of school activities

11 = Provides teacher salaries 

12 = Controls quality of teaching

13 = Other (specify)_______________________

99 = Don’t know

32. How many members does the School Management Committee have?

1 = Less than 5

2 = 5 to 10

3 = More than 10

9 = Don’t know

33. How many of the members are women? 

1 = Less than half

2 = Half

3 = More than half 

4 = All

5 = None

9 = Don’t know

34. How frequently does the School Management Committee meet? 

1 = Once a month

2 = Once every two months

3 = Twice per year

4 = At the end of the school year

5 = As need arises 

6 = Other (please specify) ______________________________

9 = Don’t know

35. Do you know how many of the members regularly attend the meetings?
1 = Less than half

2 = Half

3 = More than half 

4 = All

5 = None

9 = Don’t know

36. What is the appointment procedure? 

1 = Election 



(by whom? ____________)

2 = Nomination



(by whom? ____________)

3 = A mix of election and nomination
(by whom? ____________)

9 = Don’t know
37.  What is the decision making process most often used by the School Management Committee?

1 = Voting by show of hands

2 = Voting by secret ballot

3 = By consensus

4 = The president decides 

5 = Other (specify)_____________

9 = Don’t know

38. Do members get an indemnity for their work in the committee? 

1 = Yes 

2 = No  

9 = Don’t know

39.  Is the School Management Committee informed about its duties?

1 = Yes

2 = No

9 = Don’t know

40. Have members of the School Management Committee received training in financial management?

1 = Yes 

2 = No 

9 = Don’t know

To interviewer: if “no” or “don’t know” jump to question 42
41. By whom was it organised? 
1 = Ministry of Education 

2 = Ministry of Finances

3 = Regional offices (AREF, DREN)

4 = District offices (délégation régionale, CISCO, district education office)

5 = NGO (which one?): _________________________

6 = Other (specify)_____________________________

42. How useful do you think the School Management Committee is in the management of the school? 

1 = Not useful at all

2 = Not very useful

3 = Neither useful nor useless To interviewer: do not read this option but accept it
4 = Useful

5 = Very useful

9 = Don’t know

PArt V. Access to information on School Finances

43.  Does the school have written financial records?

1 = Yes

2 = No To interviewer: if ”no”, jump to question 45
44. Can pupils’ parents access financial records if they desire to do so?

1 = Yes

2 = No

45. Who do you think should have access to the school’s budget and expenditures? 

To interviewer: Mark all that apply
1 = Head of school 

2 = Teachers

3 = School Management Committee

4 = Parents and Teachers Association

5 = Parents

6 = Other (specify) ____________

9 = Don’t know

46. Do you know how much resources (cash and in-kind) your school is supposed to receive from central, regional and local government in this school year?
1 = Yes  

2 = No
47. Are you informed by the Ministry or by the district/regional education offices when resources or commodities (books, materials) are dispatched to your school?

1= Yes

2 = No

48. Who is the main responsible for ensuring that the budget of the school is spent correctly? To interviewer: mark just one
1 = Head teacher/Principal

2 = Parent-Teacher Association/PTA/FRAM

3 = School Management Committee/ Conseil de Gestion/ FAF/ COGES

4 = Local authorities

5 = District education office/CISCO

6 = Regional education office/DREN

7 = National Education Ministry

8 = NGO that finances the school (which one?): _______________________

9 = Other (specify): __________________________

99 = Don’t know 

49.  Is the School Management Committee (SMC) well-informed on finance flows (if applicable)?

1 = No, not at all

2 = No, not well

3 = Neither well, nor not well To interviewer: do not read this option but accept it
4 = Yes, well

5 = Yes, very well

8 = Not applicable (e.g. no SMC exists at school)

9 = Don’t know

PART VI. OTHER QUESTIONS

I will read you some statements that are sometimes heard. Can you please tell on a scale 1 to 5 how much you agree or disagree with the following statements? 1 means that you strongly disagree and 5 that you strongly agree. 

1 = Strongly disagree

2 = Disagree

3 = Neither agree, nor disagree   To Interviewer: do not read this option, but accept it 
4 = Agree

5 = Strongly agree

To interviewer: please make sure the respondent understood instructions.

	50. Primary education is very important for the Government 
	1
	2
	3
	4
	5

	51. The education system is affected by corruption
	1
	2
	3
	4
	5

	52. The quality of teaching and the level of learning is getting worse 
	1
	2
	3
	4
	5

	53. Overall the basic education provided by this primary school is satisfactory
	1
	2
	3
	4
	5

	54. Parents can influence school decisions 
	1
	2
	3
	4
	5

	55. Complaints made by parents are taken seriously by the school authorities
	1
	2
	3
	4
	5

	56. It is easy to know exactly how much resources are allocated to this school
	1
	2
	3
	4
	5

	57. Parents get involved in school management
	1
	2
	3
	4
	5

	58. This primary school is run very well
	1
	2
	3
	4
	5

	59. This primary school is well supported by the district education office
	1
	2
	3
	4
	5

	60. Corruption is a serious problem in this country
	1
	2
	3
	4
	5


61. If you could do something to improve the delivery of education in this school :

(a)  What would be the first thing you would do?





_________________________________________________________________________ ______________________________________________________________________


(b) What would be the second thing you would do?              




_________________________________________________________________________ ______________________________________________________________________


(c) What would be the third thing you would do?              


_________________________________________________________________________ ______________________________________________________________________

62. In your opinion, what impact has decentralisation had on the flow of educational materials/ money to the school?




____________________________________________________________________

____________________________________________________________________

THANK YOU FOR PARTICIPATING IN THIS SURVEY!

End Time of interview: ____:____ 
PROVIDER QUESTIONNAIRE 3

1.1 DISTRICT LEVEL

This questionnaire will guide interviews with the district education officer. 

Part VI and VII (information on the district’s budget and expenditures) will be filled in using written financial records and/or interviews with the person that is responsible for financial management at the district office. Data sources are also government annual budget, audit reports etc. 

ATTENTION : This questionnaire shall have as many copies of Parts VII and IX as schools surveyed in this district. 

The team leader will have the contact details of the district’ education office He shall introduces himself there and indicates that he represents [NAME OF NATIONAL CHAPTER and/or THE SURVEY COMPANY]. He should explain that he is conducting surveys about primary education in the country and would like to interview the district’s education officer and ask some questions about the primary education system in this district. 

Part 2. PRE-INTERVIEW INFORMATION

Code number (2 district digits):
_______________ 

Time of survey: 

Date (dd/mm/yy):
______________



Start Time:

_______:_______

Surveyor’s  Code:
_________________

Area:  


1 = Urban; 2 = Rural

Location of household: 

Town/ Village:

______________

District:


______________ 



Province:

______________



Part 3. PART I: RESPONDENT’S PROFILE

1. Respondent’s position 

1 = District Education Officer

2 = District Finance Officer 

3 = Other (specify) _____________________________________

2. Gender 
To interviewer:  just record the gender without asking it
1 = Male

2 = Female

3. What is your level of education?  To interviewer: select one 
�1:  1 = Did not attend school

�2:  2 = Attended primary school (but not completed)

�3:  3 = Completed Primary 

�4:  4 = Completed Secondary 

�5:  5 = Completed Tertiary

4. Have you received training on financial management?

(b) 1 = yes 



      
2 = no

To interviewer: if “no”, skip questions 5 and 6 and go to question 7

5. When? 

year______

6. By whom? 

1 = Ministry of Education 

2 = Ministry of Finance

3 = District or regional offices

4 = NGO (which one? _____________________)

5 = Other (specify) ________________________

7. Is there any regular training on financial management offered to staff in this office?

(c) 1 = yes 



 

2 = no 

8. Do you provide training for primary school staff or authorities on financial management?

(d) 1 = yes

     
2 = no
9. If yes, what type of training? __________________________________________________________________________
________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________

10. Are the financial resources available to the district education office sufficient to meet all its responsibilities? 

1 = yes 



   2 = no 

PART II: GOVERNANCE 

11. Do you think that decentralisation/deconcentration helps to improve the flow of resources from central government to primary schools?

1 = yes

2 = no

9 = don’t know

12. Does the district education office take into consideration education plans that have been developed by the primary schools? 

1 = yes

2 = no

8 = Not applicable

9 = don’t know

To interviewer: if “yes”, jump to question 14

13. If no, why?

1 = Primary school education plans do not correspond to our categories 

2 = We do not have enough resources to finance primary schools’ education plans

3 = Primary schools do not submit plans

4 = Primary schools submit plans too late

9 = Don’t know

14. Do you think that parents should be more involved in developing primary school plans and controlling primary school budgets? 

1 = Yes

2 = No

PART III: ACCESS TO FINANCIAL INFORMATION

15. Do you know how much resources for primary education were allocated to your district/CISCO/délégation from central government for school year 2006/2007?

1 = Yes  

2 = No 

16. Are you informed by the Ministry or by the regional education offices when resources or commodities (books, materials) are dispatched to the primary schools of your district?

1= Yes

2 = No

17. Is the public informed about the district education budget and expenditures?

1 = Yes  

2 = No 

9 = Don’t know

To interviewer: if “no”,jump to question 19

18. If yes, how can the public access financial information on the district primary education budget and expenditures? To interviewer: mark all that apply
1 = Receipt of funds from central government is regularly posted on district office notice board

2 = Disbursement of funds to primary schools is regularly posted on district office notice board

3 = Through copies of audited statements

4 = Through finance reports (income statement, balance sheet etc)

5 = Through management reports issued by district office

6 = Through media (newspaper, radio)

7 = Through public meetings (e.g. meetings at the town hall or at the school)

8 = Through NGOs  (which ones?  ________________________)

9 = Other (specify) _________________________

99 = Don’t know

19.  Who is the main responsible for ensuring that the district primary education budget is spent correctly? 
1 = District Finance Officer/agent comptable de la délégation/CISCO 

2 = District Education Officer/délégué education

3 = Regional authority/ DREN/ AREF

4 = Local authorities

5 = Other (specify) _____________________

9 = Don’t know

PART IV: SUPERVISION AND SUPPORT

20. School visits made by district authorities/delegation/CISCO

To Interviewer: Inquire only about the primary schools included in the survey  sample (i.e. those visited with the other questionnaires).

	a. Primary school name
	b. School code

To interviewer: use school code as determined during sampling


	c. How many times has someone from this office visited this primary school in school year 2006/2007

1 = no visits

2 = one visit

3 = two visits

4 = three visits

5 = more than three visits

9 = Don’t know
	d. Which officer has last visited the school?

1 = Education Officer/ chef CISCO

2 = Finance officer

3 = Pedagogical Advisor

4 = Other (specify in the cell)

9 = Don’t know


	e. What was the reason for the visit?

1 = Control/ inspection

2 = Support/ advise

3 = Other (specify in the cell)

9 = Don’t know

	
	
	
	
	

	
	
	
	
	

	
	
	
	
	

	
	
	
	
	

	
	
	
	
	

	
	
	
	
	

	
	
	
	
	

	
	
	
	
	

	
	
	
	
	

	
	
	
	
	

	
	
	
	
	

	
	
	
	
	

	
	
	
	
	


21. Complaints and requests received from primary schools 

To Interviewer: Inquire only about the primary schools included in the project sample (i.e. those visited with the other questionnaires).

	a. Primary school name
	b. School code

To interviewer: use school code as determined during sampling


	c. Have you received any complaints from the head-teacher in school year 2006/2007?

1 = yes

2 = no

9 = Don’t know

 To interviewer: if “no” or “Don’t know” go to f
	d. Could you respond to the complaint in a satisfactory way? 

1=yes

2=no

 To interviewer: if YES go to f
	e. Why not?

1=There was no basis for complaint

2=No proof submitted

3=Fear of reprisals 
4=Process still on-going 

5=Other (specify in the cell)
	f. Have you received any complaints from pupils and/or parents in school year 2006/2007?

1 = yes

2 = no

9 = Don’t know

 To interviewer: if “no” or “Don’t know” go to i 
	g. Could you respond to the complaint in a satisfactory way?

1=yes

2=no

To interviewer: if YES go to “i”
	h. Why not?

1=There was no basis for complaint

2=No proof submitted

3=Fear of reprisals 
4=Process still on-going 

5=Other (specify in the cell)
	i. Have you received any complaints from teachers in school year 2006/2007?

1 = yes

2 = no

9 = Don’t know

 To interviewer: if “no” or “Don’t know” go to “l”
	j. Could you respond to the complaint in a satisfactory way? 

1=yes

2=no 

To interviewer: if YES go to “l”
	k. Why not?

1=There was no basis for complaint

2=No proof submitted

3= Fear of reprisals 
4= Process still on-going 

5=Other (specify in the cell)

	
	
	
	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	
	
	
	


	a. Primary school name

To interviewer: please make sure that school names and codes used here correspond to those used on the previous page
	b. School code
	l. Have you received any complaints from the SMC in school year 2006/2007? 

1 = yes

2 = no

9 = Don’t know

 To interviewer: if “no” or “Don’t know” go to o
	m. Could you respond to the complaint in a satisfactory way? 

1=yes

2=no 

to interviewer if YES  jump to o
	n. Why not?

1=There was no basis for complaint

2=No proof submitted

3= Fear of reprisals 
4= Process still on-going 

5=Other (specify in the cell)
	o. Have you received any complaints from the PTA in school year 2006/2007? 

1=yes

2=no 

9 = Don’t know

to interviewer if “no” or “Don’t know” jump to next school
	p. Could you respond to the complaint in a satisfactory way? 

1=yes

2=no 

to interviewer if YES  jump to next school
	q. Why not?

1=There was no basis for complaint

2=No proof submitted

3= Fear of reprisals 
4= Process still on-going 

5=Other (specify in the cell)

	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	


	
	22. How many visits were made to this district by the following officials in the school year 2006/2007?
	23. What was the purpose of the last visit?

1=Personal inspection

2=Advisory visit

3=Compulsory inspection

4=Other (specify in next column)

8=Not applicable

9=Don’t know
	To interviewer: Space for specifying if answer to question 23 is “Other”


	1. Regional education officer (académie, DREN)
	
	
	

	2.Representative of national education inspectorate/ Ministry of Education
	
	
	

	3. NGOs (which one? ________)
	
	
	

	4. Representative from Ministry of Finance
	
	
	

	5. Anti-corruption commission/national anti-corruption authorities
	
	
	

	6. External auditors
	
	
	

	7. Other (specify) ________________ ________________ ________________
	
	
	


PART V: ADDITIONAL QUESTIONS

I will read some statements that are sometimes heard. Can you please tell on a scale 1 to 5 how much you agree or disagree with the following statements? 1 means you strongly disagree and 5 that you strongly agree. 

1 = Strongly disagree

2 = Disagree

3 = Neither agree, nor disagree   To Interviewer: do not read this option, but accept it 
4 = Agree

5 = Strongly agree

To interviewer: please make sure the respondent understood instructions.

	24. Primary education is very important for our Government 
	1
	2
	3
	4
	5

	25. The education system is affected by corruption
	1
	2
	3
	4
	5

	26. The quality of teaching and the level of learning is getting worse 
	1
	2
	3
	4
	5

	27. Overall the basic education provided by the schools in our district is satisfactory
	1
	2
	3
	4
	5

	28. Parents can influence school decisions 
	1
	2
	3
	4
	5

	29. Complaints made by parents are taken seriously by the school authorities
	1
	2
	3
	4
	5

	30. It is easy to know exactly how much resources are allocated to primary schools in this district
	1
	2
	3
	4
	5

	31. Parents get involved in primary school management
	1
	2
	3
	4
	5

	32. Primary chools in this district are run very well because they have all the resources they need
	1
	2
	3
	4
	5

	33. The district education office is well supported by the Education Ministry
	1
	2
	3
	4
	5

	34. Corruption is a serious problem in this country
	1
	2
	3
	4
	5


35. If you could do something to improve the the delivery of primary education in this school district:

(a)  What would be the first thing you would do?





_________________________________________________________________________


(b) What would be the second thing you would do?              





 ___________________________________________________________________ 


(c) What would be the third thing you would do?   

______________________________________________________________________

36. In your opinion, what impact has decentralisation had on the flow of educational materials/ money to primary schools in this district? 

______________________________________________________________________________________________________________________________

PART VI. DISTRICT SOURCES OF FUNDING

Part VI to X will be filled in by the interviewer, using district records and/or interviews with the person that is responsible for financial management at the district. Data sources are financial records at district/ regional level, government annual budget, audit reports etc. 

	Sources of funds


	37. Amount budgeted for school year 2005/2006 
	38. Amount received for school year 2005/2006
	39. Amount budgeted for school year 2006/2007
	40. Amount received for school year 2006/2007
	41. The procedure to receive funds is …
	42. How does the district receive funds?
	43. Is the funding received, limited to certain categories of spending?
	44. If so, what category was this source intended for? (multiple answers permitted)

	
	Please indicate amount and currency 

9999=Data is not available 
	Please indicate amount and currency 

9999=Data is not available
	Please indicate amount and currency 

9999=Data is not available
	Please indicate amount and currency 

9999=Data is not available
	1=Simple

2=Somehow simple

3= Neither simple, nor complicated

 (To interviewer: do not read this option but accept it)

4=Somehow complicated

5=Complicated
	1= Cheque 

2= Funds are  directly deposited into district / bank account

3=District is responsible for collecting cash 

9=Don’t know
	1=yes

2=no

9=Don’t know


	1=paying staff

2=stationery 

3= textbooks

4= teacher manuals

5=meals

6=maintenance

7=administration

8=special programmes 

9= construction of facilities

10= other (specify in the cell)

999=Don’t know

	A. Government grant
	
	
	
	
	
	
	
	

	B. Regional grant (AREF, DREN)
	
	
	
	
	
	
	
	

	C. Local authority grant / /mairie 
	
	
	
	
	
	
	
	

	D. Local NGO
	
	
	
	
	
	
	
	

	E. International NGO
	
	
	
	
	
	
	
	

	F. International donors
	
	
	
	
	
	
	
	

	G. Parents’ fees
	
	
	
	
	
	
	
	

	H. Special grant
	
	
	
	
	
	
	
	

	I. Other (Specify) _____________
	
	
	
	
	
	
	
	


PART VII. DISTRICT EXPENDITURES BY PRIMARY SCHOOLS

	Item


	45. How much was budgeted for school year 2005/2006 for ___?
	46. How much was spent for school year 2005/2006 for____?
	47. Was money spent, that was not included in the budget for school year 2005/2006?
	48. How much was budgeted for school year 2006/2007?
	49. How much was spent for school year 2006/2007?
	50. Was money spent, that was not included in the budget for school year 2006/2007?

	
	Please indicate amount and currency

9999=Data not available
	Please indicate amount and currency

9999=Data is not available
	1=yes   

2=no
	Please indicate amount and currency

9999=Data is not available
	Please indicate amount and currency

9999=Data is not available
	1=yes   

2=no

	A. Running costs (rent, electricity, water, etc.)
	
	
	
	
	
	

	B. Maintenance of school building (e.g. repairs)
	
	
	
	
	
	

	C. Admin costs
	
	
	
	
	
	

	D. Construction (new school building, sanitation, etc.)
	
	
	
	
	
	

	E. Teacher salaries and bonuses
	
	
	
	
	
	

	F. Other staff salaries (e.g. accountant, caretaker)
	
	
	
	
	
	

	G. Furniture (banks, blackboards, etc.)
	
	
	
	
	
	

	H. Textbooks
	
	
	
	
	
	

	I. Stationeries (pens, notebooks)
	
	
	
	
	
	

	J. School canteen
	
	
	
	
	
	

	K. Transport
	
	
	
	
	
	

	L. All other costs (specify) __________________
	
	
	
	
	
	


PART VIII. OVERALL DISTRICT EXPENDITURES FOR PRIMARY SCHOOLS

	Item


	51. How much was budgeted for school year 2005/2006 for ___?
	52. How much was spent for school year 2005/2006 for____?
	53. Was money spent, that was not included in the budget for school year 2005/2006?


	54. How much was budgeted for school year 2006/2007?
	55. How much was spent for school year 2006/2007?
	56. Was money spent, that was not included in the budget for school year 2006/2007?



	
	Please indicate amount and currency 

9999=Data is not available
	Please indicate amount and currency 

9999=Data is not available
	1=yes   

2=no 
	Please indicate amount and currency 

9999=Data is not available
	Please indicate amount and currency 

9999=Data is not available
	1=yes   

2=no 

	A. Running costs (rent, electricity, water, etc.) of schools
	
	
	
	
	
	

	B. Maintenance of school buildings (e.g. repairs)
	
	
	
	
	
	

	C. Admin costs
	
	
	
	
	
	

	D. Construction of schools (new building, sanitation, etc.)
	
	
	
	
	
	

	E. Teacher salaries and bonuses
	
	
	
	
	
	

	F. Other school staff salaries (e.g. accountant, caretaker)
	
	
	
	
	
	

	G. School furnitures (banks, blackboards, etc.)
	
	
	
	
	
	

	H. Textbooks
	
	
	
	
	
	

	I. Stationeries (pens, notebooks)
	
	
	
	
	
	

	J. School transport
	
	
	
	
	
	

	K. Running costs (rent, electricity, water, etc.) of the district education office
	
	
	
	
	
	

	L. Admin costs of the district education office
	
	
	
	
	
	

	M. Staff salaries of the district education office
	
	
	
	
	
	

	N. All other costs (specify) _____________________ _____________________
	
	
	
	
	
	


PART IX. IN KIND CONTRIBUTIONS TO PRIMARY SCHOOLS BY SCHOOL 

	Subject


	57. Number  of ____sent from the district education office to this specific school (see footnote) for school year 2005/2006 


99999=NA
	58. Number  of ____sent from the district education office to this specific school (see footnote) for school year 2006/2007 


99999=NA

	A. Textbooks 
	
	

	B. Notebooks
	
	

	C. Pens, pencils
	
	

	D. Chalk
	
	

	E. Blackboard
	
	

	F. Classroom furniture
	
	

	G. Materials for school building
	
	

	H. Labour for building maintenance or upgrading
	
	

	I. Teacher manuals
	
	

	J. Food for school feeding program
	
	

	K. Computers
	
	

	L. Materials for extra-curricular activities
	
	

	M. Books for school library
	
	

	N. Medicines, vaccines
	
	

	O. School transport 
	
	

	P. Other (specify) _____________________________________
	
	


PART X. OVERALL IN KIND CONTRIBUTIONS TO PRIMARY SCHOOLS

	Subject


	59. Number  of ___________sent from the district education office to primary schools in the district in school year 2005/2006 


99999=NA
	60. Number  of ___________sent from the district education office to primary schools in the district in school year 2006/2007 


99999=NA

	A. Textbooks 
	
	

	B. Notebooks
	
	

	C. Pens, pencils
	
	

	D. Chalk
	
	

	E. Blackboard
	
	

	F. Classroom furniture
	
	

	G. Materials for school building
	
	

	H. Labour for building maintenance or upgrading
	
	

	I. Teacher manuals
	
	

	J. Food for school feeding program
	
	

	K. Computers
	
	

	L. Materials for extra-curricular activities
	
	

	M. Books for school library
	
	

	N. Medicines, vaccines
	
	

	O. School transport 
	
	

	P. Other (specify) ______________________________________
	
	


PART XI. QUALITY OF THE RECORDS

Interviewer: Part XI should be filled in by the interviewer after data have been collected. 

61. Did you see financial information displayed at the district/ CISCO/ delegation office?

To interviewer: mark all that apply 

1 = Yes at the notice board

2 = Yes in the office of the district education officer

3 = Yes in the office of the district finance officer

4 = Yes, somewhere else (Specify: ______________________________)

5 = No

62. From what year was this information?

To interviewer: mark all that apply 

1 = before 2005

2 = 2005/2006

3 = 2006/2007

4 = 2007/2008

63. Did the records kept at this district enable you to answer questions on the district’s sources of funding (Part VI)? 

1 = yes, records were available and contained all the necessary information

2 = yes, records were available, but did not contain all the necessary information

3 = no, there were no records

64. Did the records kept at this district enable you to answer questions on district’s expenditure (Part VII and VIII)? 

1 = yes, records were available and contained all the necessary information

2 = yes, records were available, but did not contain all the necessary information

3 = no, there were no records

65. If records were not complete and/ or up to date, from whom did you get the information on the district’s budget? 

Position of person who gave information______________________

9999 = Not applicable

66. Please specify the problems with collecting the district’s budget data (mark all that apply):

1 = Records were incomplete

2 = Records were not available

3 = Access was not granted to the records
4 = Other (please specify) _____________________________________

Thank you for answering this questionnaire!

End Time of interview: ____:____
PROVIDER QUESTIONNAIRE 2 

SCHOOL BUDGET DATA SHEET

The budget data sheet will be filled in by the data collector, using school records and interviews with the person(s) that is/are responsible for financial management at the school. Data sources are government and school records (check receipts, cash books), financial records at district/ regional level, etc. 

The team leader will have the contact details of the schools whose authorities are to be surveyed. The team leader shall approach the school and explain that he is representing [NAME OF NATIONAL CHAPTER and/or THE SURVEY COMPANY] and is part of a team conducting a survey on primary school. The team leader should ask to be introduced to the Treasurer, accountant or Finances manager of the school and then ask if he can ask him some questions.

Pre-Interview Information

Coding:

Code number (2 district digits + 2 school digits + 92):
______________ 

School Name:





______________

School Code (2 district digits + 2 school digits):

______________

Time of survey: 

Date (dd/mm/yy):
______________


Start Time:

_______:_______

Surveyor’s Code:

_________________

Area:  


1 = Urban; 2 = Rural

Location of household: 

Town/ Village:

______________

District:


______________ 



Province:

______________



To interviewer: In case no data could be collected, please reply yourself to the following and to Part VI of the questionnaire, then check with your team leader for further instructions.

No data could be collected because (mark all that apply):

1 = School director (or school authorities) refused to grant access to the financial records 

2 = School director (or school authorities) refused to authorize the interview with the accountant or treasurer

3 = No financial records could be found

4 = The accountant or treasurer could not be found despite many visits

5 = Other (specify) __________________________

PART I.  DATA SOURCE

1. Data source 

To Interviewer: mark all that apply)
1 = School records only

2 = Interview with school staff only

3 = Mix of interview with school staff and access to school records

To Interviewer: if “2” or “3” please complete question 2 and 3; otherwise jump directly to question 4
2. Respondent’s position (mark all that apply)

1 = Head teacher/ school principal 

2 = Deputy head teacher/ principal

3 = School Management Committee member/chair

4 = School Financial Officer 

5 = Other (specify) _____________________________________________________________

3. Is the school allowed to raise funds itself, or to receive in-kind contributions from sources other than the government? 

1 = Yes

2 = No



PART II. SCHOOL’S SOURCES OF FUNDING – OVERVIEW

	Sources of funds


	4. Amount budgeted for academic year 2005/2006 
	5. Amount received for academic year 2005/ 2006 
	6. Amount budgeted for academic year 2006/2007 
	7. Amount received for academic year 2006/2007  
	8. Schedule of receipt of funds 
	9. In academic year 2006/2007 how frequent were delays in receipt of funds? 
	10. The procedure to receive funds is …
	11. How does the school receive funds?
	12. Must funds be spent on specific items/ categories?
	13. If so, what category was this source intended for? (multiple answers permitted)

	
	Please enter amount and currency 

0000=no funds received from this source

9999=Data is not available 
	Please enter amount and currency 

0000=no funds received from this source

9999=Data is not available
	Please enter amount and currency 

0000=no funds received from this source

9999=Data is not available
	Please enter amount and currency 

0000=no funds received from this source

9999=Data is not available
	1=Every twelve months

2=Every six months

3=Every three months

4=Every month

5=Other (specify in the cell)
	1=no delay

2=less than four weeks

3=between one and two months

4=more than two months delay
	1=Simple

2=Somehow simple

3=Neither simple, nor complicated

(to interviewer: do not read this option but accept it)
4=Somehow complicated

5=Complicated
	1=Funds sent by mail

2=Funds are  directly deposited 3=School is responsible for collecting funds
	1=yes

2=no

To interviewer: if “no”, go to newt row
	1 = Running costs 

2 = Maintenance of school building 

3 = Admin costs

4 = Construction 5=Teacher salaries and bonuses

6=Other staff salaries 7=Furniture 8=Textbooks

Stationeries 9=School canteen

10=Transport

11=Other costs (specify in cell) _____________

	J. National government capitation grant
	
	
	
	
	
	
	
	
	
	

	K. Other national government Grant/ caisse école
	
	
	
	
	
	
	
	
	
	

	L. Regional government grant (AREF; DREN)
	
	
	
	
	
	
	
	
	
	

	M. District offices grant/ CISCO/ inspections départementales
	
	
	
	
	
	
	
	
	
	

	N. Local authority grant/ commune
	
	
	
	
	
	
	
	
	
	

	O. Registration fees
	
	
	
	
	
	
	
	
	
	

	P. Parent Teacher Association fees
	
	
	
	
	
	
	
	
	
	

	Q. Direct contributions from parents
	
	
	
	
	
	
	
	
	
	

	R. School fundraising 
	
	
	
	
	
	
	
	
	
	

	S. Donation by local NGO
	
	
	
	
	
	
	
	
	
	

	T. International Donor
	
	
	
	
	
	
	
	
	
	

	U. Other (specify) _____________  
	
	
	
	
	
	
	
	
	
	


PART III. SCHOOL’S FUNDING RECEIVED FROM THE DISTRICT

	Item


	14. How much was received from the district for school year 2005/2006 for ___?
	15. How much was spent for school year 2005/2006 for____?
	16. Was money spent, that was not included in the budget for school year 2005/2006?
	17. How much was received from the district for school year 2006/2007?
	18. How much was spent for school year 2006/2007 for _____?
	19. Was money spent, that was not included in the budget for school year 2006/2007?

	
	Please indicate amount and currency

9999=Data not available
	Please indicate amount and currency

9999=Data is not available
	1=yes   

2=no
	Please indicate amount and currency

9999=Data is not available
	Please indicate amount and currency

9999=Data is not available
	1=yes   

2=no

	M. Running costs (rent, electricity, water, etc.)
	
	
	
	
	
	

	N. Maintenance of school building (e.g. repairs)
	
	
	
	
	
	

	O. Admin costs
	
	
	
	
	
	

	P. Construction (new school building, sanitation, etc.)
	
	
	
	
	
	

	Q. Teacher salaries and bonuses
	
	
	
	
	
	

	R. Other staff salaries (e.g. accountant, caretaker)
	
	
	
	
	
	

	S. Furniture (banks, blackboards, etc.)
	
	
	
	
	
	

	T. Textbooks
	
	
	
	
	
	

	U. Stationeries (pens, notebooks)
	
	
	
	
	
	

	V. School canteen
	
	
	
	
	
	

	W. Transport
	
	
	
	
	
	

	X. All other costs (specify) __________________
	
	
	
	
	
	


PART IV. IN KIND RESOURCES RECEIVED – OVERVIEW

	Subject


	20. Number  of ____received from central government for school year 2005/2006 

0000=Nothing received 

9999=Data not available
	21. Number  of ____received from the district education office for school year 2005/2006

0000=Nothing received 

9999=Data not available
	22. Number  of ____received from NGOs for school year 2005/2006

0000=Nothing received 

9999=Data not available 
	23. Number  of ____received from other sources for school year 2005/2006

0000=Nothing received 

9999=Data not available
	24. Number  of ____received from central government for school year 2006/2007
0000=Nothing received 

9999=Data not available
	25. Number  of _______ received from the district education office for school year 2006/2007

0000=Nothing received 

9999=Data not available
	26. Number  of ____received from NGOs for school year 2006/2007

0000=Nothing received 

9999=Data not available
	27. Number  of ____received from other sources for school year 2006/2007

0000=Nothing received 

9999=Data not available

	A. Textbooks 
	
	
	
	
	
	
	
	

	B. Notebooks
	
	
	
	
	
	
	
	

	C. Pens, pencils
	
	
	
	
	
	
	
	

	D. Chalk
	
	
	
	
	
	
	
	

	E. Blackboard
	
	
	
	
	
	
	
	

	F. Classroom furniture
	
	
	
	
	
	
	
	

	G. Materials for school building
	
	
	
	
	
	
	
	

	H. Labour for building maintenance or upgrading
	
	
	
	
	
	
	
	

	I. Teacher manuals
	
	
	
	
	
	
	
	

	J. Food for school feeding program
	
	
	
	
	
	
	
	

	K. Computers
	
	
	
	
	
	
	
	

	L. Materials for extra-curricular activities
	
	
	
	
	
	
	
	

	M. Books for school library
	
	
	
	
	
	
	
	

	N. Medicines, vaccines
	
	
	
	
	
	
	
	

	O. School transport 
	
	
	
	
	
	
	
	

	P. Other (specify)  _______________


_______________
	
	
	
	
	
	
	
	


PART V. SCHOOL’S EXPENDITURES 

	Item


	28. How much was budgeted for academic year 2005/2006 for ___?
	29. How much was received for academic year 2005/2006 for____?
	30. How much was spent for academic year 2005/2006 for____?
	31. Was money spent, that was not included in the budget for academic year 2005/2006?


	32. How much had been budgeted for academic year 2006/2007 for?
	33. How much was received for academic year 2006/2007 for____?
	34. How much was spent for academic year 2006/2007?
	35. Was money spent, that was not included in the budget for academic year 2006/2007?



	
	Local currency figure

99999=Data is not available
	Local currency figure

99999=Data is not available
	Local currency figure

99999=Data is not available
	1=yes 

2=no 
	Local currency figure

99999=Data is not available
	Local currency figure

99999=Data is not available
	Local currency figure

99999=Data is not available
	1=yes 

2=no 

	O. Running costs (rent, electricity, water, etc.)
	
	
	
	
	
	
	
	

	P. Maintenance of school building (e.g. repairs)
	
	
	
	
	
	
	
	

	Q. Admin costs
	
	
	
	
	
	
	
	

	R. Construction (new school building, sanitation, etc.)
	
	
	
	
	
	
	
	

	S. Teacher salaries and bonuses
	
	
	
	
	
	
	
	

	T. Other staff salaries (e.g. accountant, caretaker)
	
	
	
	
	
	
	
	

	U. Furniture (banks, blackboards, etc.)
	
	
	
	
	
	
	
	

	V. Textbooks
	
	
	
	
	
	
	
	

	W. Stationeries (pens, notebooks)
	
	
	
	
	
	
	
	

	X. School canteen
	
	
	
	
	
	
	
	

	Y. Transport
	
	
	
	
	
	
	
	

	Z. All other costs (specify) _________________ _________________
	
	
	
	
	
	
	
	


PART VI. QUALITY OF THE RECORDS

To interviewer: Part VI should be filled in by the data collector after data has been collected. 

36. Did you see financial information displayed at the school?

1 = Yes, at the school notice board

2 = Yes, in the principal’s office

3 = No

37. From what year was this information?

To interviewer: mark all that apply 

1 = Before 2005

2 = 2005/2006

3 = 2006/2007

4 = 2007/2008

38. Did the records kept at this school enable you to answer questions on the school’s sources of funding (table 2)? 

1 = yes, records were available and contained all the necessary information

2 = yes, records were available, but did not contain all the necessary information

3 = no, there were no records

39.  Did the records kept at this school enable you to answer questions on in-kind contributions to the school (table 3)? 

1 = yes, records were available and contained all the necessary information

2 = yes, records were available, but did not contain all the necessary information

3 = no, there were no records

40. Did the records kept at this school enable you to answer questions on school’s expenditure (table 4)? 

1 = yes, records were available and contained all the necessary information

2 = yes, records were available, but did not contain all the necessary information

3 = no, there were no records

41. Please specify the problems with collecting school’s budget data (mark all that apply):

1 = Records were incomplete

2 = Records were not available

3 = Access was not granted to the records

4 = Other (please specify) _____________________________________
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